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No. Description Date Entered into Record

1. Authority to Conduct Investigation 02/04/2011
2 Notice of PO Emergency Suspension-N/A 05/10/2011

Post Office Emergency Suspension Occurred 12/01/2011
3. Notice to District of Emergency Suspension-N/A 05/10/2011

Post Office Emergency Suspension Occurred 12/01/2011
4, Post Office Location/Hours 02/24/2011
5. Eviction Notice-N/A 05/10/2011
B. Building Inspection Report — Property Detail Report 05/10/2011
7. Post Office and Community Photos 03/04/2011
8. PS Form 150 03/14/2011
9. Worksheet for Workload Service Credit 03/17/2011
10.  Window Transaction Survey 03/11/2011
g i ® Survey of Incoming Mail 03/11/2011
12.  Survey of Dispatched Mail 03/11/2011
13 Instructions to PM/OIC for Information 03/08/2011
14.  Local Law Enforcement Vandalism Reports 02/23/2011
15.  Post Office Survey Sheet 03/11/2011
16. Community Survey Sheet 03/11/2011
17. Highway Contract/Rural Route Cost Analysis Form 03/22/2011
18. PS Form 4920 03/21/2011
19.  Establish Rural Route Service 05/10/2011
20. Instruction to OIC to Conduct Surveys 03/31/2011
21.  Questionnaire Cover Letter and Questionnaire 03/31/2011
22.  Returned Customer Questionnaires and Response Letters 07/14/2011
23.  Analysis of Questionnaires 04/04/2011
24.  Community Meeting Roster 04/12/2011
25, Community Meeting Analysis 04/20/2011
26.  Community Meeting Letter 03/31/2011
27.  Petition — NA 05/10/2011
28. Congressional Letter 04/01/2011
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29. Proposal Checklist 07/19/2011
30. Notification to Government Relations 07/19/2011
31.  Instruction Letter to PM/OIC to Post Proposal 07/29/2011
32, Invitation for Comments 07/29/2011
33. Proposal Exhibit 07/29/2011
34. Comment Form Exhibit 07/29/2011
35. |Instructions for PM/OIC to Remove Proposal 09/26/2011
36. Round-dated Proposals 10/31/2011
36a. Round-dated Invitation for Comments N/A
37.  Notification of Taking Comments Under Internal Consideration 09/26/2011
38. Proposal Comments and USPS Response Letters 08/17/2011
39. Notice of Premature Appeal — NA 10/31/2011
40. Analysis of 60-Day Comments 10/31/2011
41. Revised Proposal (if needed) — NA 07/29/2011
42,  Updated PS Form 4920 — NA 03/21/2011
43. Certification of Record 10/07/2011
44. Log of Post Office Discontinuance Actions 12/09/2011
45,  Transmittal of Official Record 10/07/2011
46. Headquarters Acknowledgement 10/12/2011
47.  Final Determination Posting 11/02/2011
48. Instruction Letter to PM/OIC to Post Final Determination 11/02/2011
49. Round-date stamped Final Determination cover sheets 12/06/2011
50. Postal Bulletin Post Office Change Announcement 12/09/2011
51. Announcement of Appeal to the Discontinuance 12/09/2011



Docker: 1373064 - 67105

UNITED STATES
B FOSTAL SERVICE.

02/04/2011

RICK PIVOVAR
DISTRICT MANAGER
CENTRAL PLAINS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Kansas

4th congressional district.

Post Office Name: MILAN
Zip+4 Code: 67105-9500
EAS Level: 53

Finance Number: 195929
County: Sumner

Proposed Admin Office:

ARGONIA PO

ADMIN Miles Away: 7.0
Near Office Name: ARGONIA PO
Near Miles Away: 7.0
Number of Customers:

Post Office Box: 31
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: ]
City Delivery: 0
Total Customers: 31

ZIP Code Change:

Yes [ | NO [¢] ZIP Code

The above office became vacant when the postmaster retired on 09/30/2008.

The Postmaster position vacant. Theoffice has realized a decline in customer demand and workload the last
three years.

MIKE MONNINGTON

Manager, Post Office Operations

Approval to Study for Discontinuance:

RICK PIVOVAR

DISTRICT MANAGER
CENTRAL PLAINS PFC

02/04/2011

DATE

ce: Area Manager, Public Affairs and Communication
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UNITED STATES Dockect. 1373064
B POSTAL SERVICE »

T NOTICE OF POST OFFICE EMERGENCY SUSPENSION -

A. Office

Name: MILAN

Area: WESTERN

Congressional District: Kansas 4th
EAS Grade: 53

Post Office: vl Classified Station ] Classified Branch ] cro ||

State: KS Zip Code: 67105
District.. CENTRAL PLAINS PFC

County:  Sumner
Finance Number: 195929

» There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
(402)

Tele No: (402) 930-4431 Fax No: 930-4406
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UNITED STATES
POSTAL SERVICE«

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Suspended Office

Name:  MILAN State: KS Zip Code: 67105

Area:  WESTERN District  CENTRAL PLAINS PFC_

Congressional Distnict:  Kansas 4th County: SUMNER

EAS Grade: 55 ~ Finance Number: 195929

Post Office: [LZ! Classified Station D Classified Branch D CPO D
Effective date of suspension: 12/01/2011 Date CPO Established: _

Justification (specific reason(s) for suspension):

MR has resianed effective 30/20 The MPO
due to a |ack of qualified persennel.
Alternate Service Provided (i.e. rural delivery to roadside mailboxes, CBUs, ect.):

ervice ded b j to roadsi ailboxe:
Effect on Employees (include Career/Noncareer Employees):
carrier re-} to Argonia

Hours of Operation:

Retail Hours Saturday 08:00 - 09:45 Monday - Friday 08:00-12:00-13:45- 16:00
(Include lunch break)
Lobby Saturday 08:00-17:30 Monday - Friday 08.:00-17:30

0 General Deliveries

31 Post Office Box

o City Delivery

o Rural Route

o Highway Contract Route (HCR}
o Intermediate Rural Route

0 Intermediate HCR

31 Total Customers

B. Administrative Office

Name: ARGONIA State: KS Zip Code: 67004
EAS Grade: 13 Finance Number: 190407 Miles Away: 7.0

PO Boxes Available: 251

Hours of Operation

Retail Hours Saturday 08:30 10:00 Monday - Friday 08:00 16:00
(Include lunch break)

i IC:!
Name: ARGONIA State: KS Zip Code: 67004
EAS Grade: 13 Finance Number; 190407 Miles Away: 7.0

PO Boxes Available: 251

Hours of Operation
Retail Hours Saturday 08:30 10:00 Monday - Friday 08:00 16:00

{Include lunch break)

D, Postmaste nization Notij ion:
Notified:  YES 7; NO |_"J Date of Notification: 11/29/2011

E. Plan of Action (HQ must be notified with 80 days):

Office currently under study for discontinuance, Final determination posted 11/2/11 ta be removed 12/4/11,
Prepared by: LeAnn Tvrdy Date: 11/30/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

Approved By:

Date 12/01/2011

RICK PIVOVAR
DISTRICT MANAGER
CENTRAL PLAINS PFC

cc: Area PO Review Coordinator

District PO Review Coordinator

Nation League of Postmasters

National Association of Postmasters of the United States
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UNITED STATES
Bad PosTAL SERVICE.
T \OTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION .
A, Office
Name:  MILAN State: KS Zip Code: 67105
Area: WESTERN District. CENTRAL PLAINS PFC
Congressional District: Kansas 4th County:  Sumner
EAS Grade: 53 Finance Number: 195929
Post Office: [__,f] Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (402)

9304406



Item Nbr: 3

UNITED STATES Docket: 1373064 - 67105
B POSTAL SERVICE » N

12/09/2011

Dear Postal Customer:

The MILAN Postmaster retired on 09/30/2008. A noncareer clerk from the office has served as the officer-in-charge since that
time. The PMR has resigned effective 11/30/2011. The MPOO canvassed a 35 mile radius for assistance. The office is
suspended due to a lack of qualified personnel.. Therefore, it will be necessary to suspend services at the MILAN at the close
of business on 12/01/2011. This change is tentative and will not lead to a formal proposal unless we conclude that it will
provide a maximum degree of regular and effective postal services.

While the office is suspended, Office currently under study for discontinuance. Final determination posted 11/2/11 to be
removed 12/4/11.. Please contact the postmaster of the ARGONIA for advice regarding the potential placement of mailboxes.
Customers presently receiving rural delivery will not experience a change in service, with the possible exceptions of picking up
parcels and accountable mail at the ARGONIA that the carrier was unable to deliver. MILAN route customers will continue to
use MILAN KS 67105 as their last line of delivery.

Rural delivery is particularly beneficial to senior citizens, people with disabilities, and working people because no one has to
pick up the mail from the post office. You will have 24-hour access to your mail. In addition, the rural carrier can provide all the
retail services provided at the MILAN. Enclosed is information about some of the services available from the carrier. Most
transactions do not require meeting a carrier at the mailbox. Stamps By Mail order envelopes and Money Order Application
forms are available for your convenience; or you may place a note in the mailbox, with payment, and the carrier will provide the
requested services. When an accountable item requiring a signature, such as a certified letter, cannot be delivered on the first
day, the carrier will return the item to the ARGONIA Post Office. You may pick up the article at the ARGONIA Post Office,
request redelivery on another day convenient for you, or authorize the carrier to deliver the item to another person.

Customers who wish to obtain Post Office box service may do so at the adminoffice Post Office, located 7.0 miles away. The
ARGONIA Post Office has 24-hour lobby access for customer convenience. Window service hours at ARGONIA are 08:00
16:00 Monday through Friday and 08:30 10:00 on Saturday. Post Office box lobby hours are adminlobbymf Monday through
Friday and adminlobbysat on Saturday. Post Office boxes are available at this location (check office for fees). If applicable,
Post Office Box refunds can be received at the MILAN PO.

Retail services are also available at the ARGONIA Post Office, located 7.0 miles away. Window service hours at ARGONIA
Post Office are from nearmfretail, Monday through Friday, and nearsatretail on Saturday. Post Office box lobby hours are
nearmflobby.

If you have any questions concerning the placement of rural mailboxes or the services available to you through the rural
carrier, please contact the ARGONIA postmaster.

| realize with change there is always concern. No final decision to permanently discontinue the Post Office has been made. A
community meeting will be held at or near the ARGONIA in the coming weeks to explain our plans and solicit your comments
concerning possible alternate means of providing postal and other services. In the interim, we are confident that carrier delivery
will continue to provide MILAN customers with effective and regular postal services.

Sincerely.

MIKE MONNINGTON
Manager, Post Office Operations
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Post Office™ Locations in ZIP 67105

UNITED STATES
POSTAL SERVICE «

Post Office™ Locations

Post Office™ Locations near 67105
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1 Post Office™
Location - MILAN
106 N MONROE ST
MILAN, KS 67105-
9500
(800) ASK-USPS

(800) 275-8777
(620) 435-6598

[_2.0 mi ]

2 Post Office™
Location -
MAYFIELD
116 N OSBORN ST
MAYFIELD, KS 67103-
9998
(800) ASK-USPS

(800) 275-8777
(620) 434-5411

3 Post Office™
Location -

ARGONIA

111 S MAIN ST
ARGONIA, KS 67004-
9998

(800) ASK-USPS
(800) 275-8777
(620) 435-6872

2011 Microsoft Corporation  © 2010 NAVTEQ  ©AND

Business Hours
Mon-Fri
8:00am-12:00pm
1:45pm-4:00pm
Sat
8:00am-9:45am
Sun

closed

Business Hours
Mon-Fri
9:30am-1:45pm
Sat
9:30am-10:45am
Sun

closed

Business Hours
Mon-Fri
8:00am-12:30pm
1:30pm-4:00pm
Sat
8:30am-10:00am
Sun

closed

Business Hours
Mon-Fri

DOCKET: 1373064 - 67105
ITEM NBR: ¢
PAGE NBR:

i
i

Rivatdals,
<

|

Cizar
G

Y

c\.".’elhngton
cIRul;l.'u,' 10 mffes

Mrson
o

d\da}‘fie?rj

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary, Please
check link for business hours,

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

Services
PO Boxes Online

Page 1 of 2

http://usps.whitepages.com/post_office/671057d=10&CFID=201461&CFTOKEN=433177... 2/24/2011
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F_ UNITED STATES

POSTAL SERVICE

A. Office
Name: MILAN

“Eviction Notice

State: KS Zip Code: 67105

Area: WESTERN

District: CENTRAL PLAINS PFC

Congressional District:
EAS Grade:

Post Office: @

Kansas 4th County:  Sumner

53 Finance Number: 195929

Classified Station D Classified Branch [__J

cpo ||

There was no eviction notice for this office

Prepared by:

LeAnn Tvrdy

Date: 05/10/2011

Title: CENTRAL FLAINS PFC Post Office Review Coordinator

Tele No:

(402) 930-4431

Fax No: (402)

930-4406
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UNITED STATES
B POSTAL SERVICE.-

f——————— I - e ————— -

_Buiﬁinﬁ Inép:t:-t-ibn_Report

A. Office

Name:  MILAN State: KS Zip Code: 67105
Area: WESTERN District.. CENTRAL PLAINS PFC

Congressional District.  Kansas 4th County:  Sumner

EAS Grade: 53 Finance Number: 195929

Post Office: |Z] Classified Station Ij Classified Branch _I__] CPO Ij

« There was no building inspection report nor photos for this office

Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No: (452)

930-4406
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Property Dectail Information

P 19/22
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DOCKET: 1373064 - 67105

UNITED STATES.
POSTAL SERVICE: ITEM NBR: /
Property Detail Report PAGE NBR: /
Property Description
FinfSuhtocation: 185828-001 Status: Aclive Chargeable Fin: 185829
PO-Unit Nama: MILAN-MAIN OFFICE District; Central Plains Pastmaster: PAT TRACY VOICY)
Address: 106 N MONRCE ST Gounty: SUMNER PM Phone: 620-435-6508
City/SUZIP: MILAN, K5 67105-5500 CAG: L FDB ID: 1373064
Comments: LEASE DATA CLEANUP COMPLETE LSE EFFECTIVE 10/172000-9/3012005 AMS Locale: W21003
General Informatian
Type Qtrs: Main Offica Maint Resp:  Landlord Ann, 50.00 Land Cost: $0.00
Depreciation:
Proparty Use: Cuslomer Service Eloctricity: UsPsS Remaining Yr: Bldg Cost: $0.00
Cust Sve Gode: Delivery,Ratail Water: Nat Applicable Accum $0.00 Land FMY: $0.00
Depraciation:
AMS Typa: Post Office Heat: USPS Undepreciated 50,00 Bldg FMV: $0.00
Amt:
AMD Subtype: Main Post Office Trash: USFS Book Value: 50.00 Land Owner: Siandard Leasa,
Fixed Term
Acquisition: Leasad, Existing Sewerage: Mot Applicable Asbestos: Bldg Owner: Slandard Leasa,
Building Fixed Term
Construc.: Woad Frame Custodial: USPS Historie: Unknown Last Inspec.; 0172802011
MIGRA MON
Ot Land 01/0111972 Snow: UsPs Indian Nation: No Hext Inspec.: 01/28/2012
Acquired: MIGRATION
Dt Bldg 01/011972 Handicap Non-Accessible
Occupiad; Access.;
Space Survey
Nat interlor: 764 # Storles: 1 Total # Carrlers: PO Box SF: 500
Site: 788 # Cust Parking: Emp Complement: 2 Gounter 8F: 0
Total Gust Svc & PO Box 82 # Emp Parking: 0 Waik in Rev: 0 Excess §F: 210
Lobby Areas:
Delivery Wkroom Areg: 382 Frelght Elevators: 0 #APC: D USPS Oce 5F:
Date Last Measured: Cust Elevators: % Occ by USPS:
Energy
AIC: Nono Provided Exclude from Audit: Top 500:
Prim Fuel: LP Gas Last Audit Date: Inglude on DOE Rpt:
Sec Fuel: Nonc Last Audit Type:
Active Lease Data
Leass Eff Date: 10/01/2010 RO Days Notice: 30 PO Typa:
Lease Exp Date: 09/30/2015 Term Days Notlce: 365 PO Date:
Annual Rent: $4.966.00 Ground Lease: No PO Price: 30.00
Landlord Nama: MAGDOVITZ AGENCY Tax ID: xxxxx3089
INC
Addressi: PO BOX 627 Phone: 662-527-8250
Address2/3;
City, State, ZIP: CLARKSDALE, MS 38614-0827
Lease Option (Active ID E00000260842) Lease Options (not active)
Type |Eff. Date |Exp. Date |[Status JAnn. Rent [eff. Date ‘Exn. Date [status Ann. Rent
Baso 0/01/2010_ | w_ $4,966.00 10/01/1990 09/30/1895 Completed $1,620.00
Renowal 012015 0943072020 Planned |55.711.00 10/01/1995 |0‘E‘!3ﬂf2000 Completed ISLBD0.00
10!01!200_9 09!1012005 (}iﬂ.gle_md__ $2,100.00
[ @l |10/01/2005 _ J09/30/2010 Completed __[$2,100.00

htps:/facilities.usps.gov/fms_portal/index.cfm?fuseaction=fac_print.detail&facility=1939... 2/28/2011
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
MILAN, KS 67105 Signature 03/18/2011
Leann Tvrdy
District Office, State & Zip Code District Date
CENTRAL PLAINS PFC, NE 68119 Manager's [03/18/2011
Signature
Rick Pivovar
(Check Box)
]E Vacancy D Management Review |___1 RFR See Instructions
’ on Reverse
Current Office Level 53
2.
Finance Mumber (1-6) 195929
3. ] (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) a1
5.
Possible City Deliveries (1620 0
6,
Administrative Rural Boxes Served (21-25) 0
T
Intermediate Rural Boxes Served {26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
g _ (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10. _ (40-43)
Intermediate Highway Contract/Star Route Boxes Served o
1T, . (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) o
13.
Mumber of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices ]
15a, Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
1ab, ; . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
16. (57)
Does Office Perform QOutgoing Distribution for Other Offices? N
1 (58)
Does Office Perform Incoming Distribution for Other Offices? N
18 (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
18.
Do You Separate All Incoming Letter Size Mail to Gity & Rural Carrier Routes for Your Own Office? (69) N
20. (61)
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23, (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25, (85)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983




Docket 1373064 - 67105

[tem Nbr 8
Page Nbr 2

L Docket 1373064
PS Form 150, Postmaster Workload Information Page Nbr Ba
During
Normal Seasonal Period
General Delivery Families Served ] a
Post Office Boxes/Call Boxes Rented =53] 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 a
Administrative Responsibility/Number Intermediate Rural Boxes 0 1]
Administrative Highway Contract/Star Route Boxes Served 0 (1]
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions
1 Enter current evaluated offce levs. 12, Enter the numoes of cassif=2 finance statons andior branches (without
~rrar dabuery saryoe) 5t i =i s

2 Entertre @ digt post cffice inance number carmer delivery servce! staffed by postal emoioyzss

3 - g .. - 14, Erter tme total number of contract statons. rural statens and community
Entsr number of general defivery families served st offices,

4 Enter total nuimo f of b ng cal boxes rented. ; p -

Enter b sSaibhiat el post office xes_'a a. boxes rented. Do '3t A coniract station is 3 getached finance uni mannsd by non-posial
nal conf with the total number avaitable. This total empioyses !
cluge boxes rens 1 classified stalionsioranches 3 ¢ = " "
r,',u =7 t’,e? fe”_ed a_‘_:_‘??s e statlonsoeancies. S5 o) A rural siation is a post office bax 22lvery unt serviced oy 3 773l
van office inchuding GPO's. sre
carrisr.

§  Enter toial peszoie oty delivenes. The ota reponsd should equal 'c] A community post offce is @ contract unit which provides sennte in
the 1ctal pessole deliveries shown cn Form 1221, Camer Route a small community.
=3 = for 4 cmus Iccoun i - . ) .

Repart for the previous acsounting period 15, To receive credit for 3 seascna workload norease the iems shawn on

§ Enter fhe numzoer of admostratee boxes sarves. This s the num- the szascna workioad portion of the form must show = 25% noresse
ber of rural routs boxes served, wrhin your ZIF Code ONLY by car- 373 rost last for 3 mamum of 2 weeks. The Chrstmas Season s net
rizrs 3arynsratively reportng to you. Do not inzluce boxes on the :0 be considerss 3s a seasonal work'oad mcrease. Should your cifce
routes which are in the ZIF Code of an ntermediate off ce. nsve 3 zesscna workload ncrease you should enter the exact number

- : " oA ks ¢ ] comolete the seas workioad poai

7 Enter the number of intermadiate rural boxes served. This is the ! ,ﬁzeft’,“h?, ?ga‘zsn:::ergsts and complete the seasanal workiozd partion
numzer of rural boxes. within your ZIP Code, served zar Gl A g
admnistratvely reporting 10 another posimaster For cracit tre
ma: must be incoming t= your office 3nd separated to the routss : ‘
within your ZIP Code by you ar your empioyesas prior to oarrier se- Guestions 16 Thru 25 Should Be Answered Y (Yes) or N (Na)
GUENCINg.

§ Enter the number of ~termediate rural boxes for wn ch you are ad- 12 Dioes cifce secsrste massed cuigeng mall orgnatng in other associ-
minstratively responsible This is the number of boxes served Sy 3 ate offices to three digit ZIP CODE desgnatng off ces andior area disinl-
sarar aaminstratively "=sponsible to you, but which sre located in zufion centers and demonstrate 3 culog, facing and lling
the ZiP Code for anather office. raton?

§  Enter the number of acminist-ative noghway contract star route box- 17 Does offce rate mzzsed thres digis sorted ncoming mail to a fve
£= seryed. Ths is the total numoer of star route boxes ssrved wilh- @igit sort for olher assoclate cffices?
in your ZIP C ON b contractor # hor u Ve F ;
i) your & ode ONLY by 3 KO e 4% b 12 Does office separats incoming mall 1o carmer moules for oter associats
agmnstratve responsibility. Do net ncluds boxes on the routes officas?
whch aze in the same ZIP Cade of an intermed:3le office. =

£, 8D Hica s=narats incoming letter & mail % Y. lor
10 Enter the numoer of intermed ste hghway contract star route box- 10- Does cifice separate all incoming letter sz mail 1o oy, rural andior star
routes?

ez seryed. Trs s the total numser of star route boxss szrved with-

in your ZIP Code CMLY by a contracior wno & nistratively 20 Dioes office secarats all incom g fats to oty andior rural carrer routes

reports to another Postmaster Sor oredit the mail must o= incom- witrout assistance from an MPC?

ing t r & 3nd separated 1o the com s r = g - I

;3,0_ :s:'ofﬁcs 3nd separated to the contract route by you of you 21 Do you have a venicle ma ntenance fazility under your jurisgiction?

L 3
, . ; 222D we an ai sfer office under your jurisciction?

11 Enter the numoer of intermeciats highway sentract star routs box- 22. Do you have an air transfer office under your jurise-ction
es for which you are admimistratively responsible. This 5 the num- 22 Do you ocaUpy & government-cwned bu ding and lease 3 porsion of the
ber of boxes served by a comractor for whom you are pwiding 1o somecne els=?

mnisratvely responsitie and whi s nthe ZIP C -
:fd_ 55 at:ff responsitie and which are lecat he ZIF Code 24 Does your officz operate a Mullg= Postion Latier Soring Machne
another office. MIPLSM) or Sing's Position Letter Sorting Machne (SPLEM)?

12. Enter the number of classified statons andior cranches that nave 4

=0 th 20 of clas o1 ‘or brand tt 5k Hine distrbuta food 5
carrer deivery senvice o2& Does your office distroute foos stamps?

22 Form 150 January 1283 (Reverse]




PS Form 150, Postmaster Workload Information

Dacket 1373064

) Page Nbr 8
Post Office, State & Zip Code P?(m%siia ature Date 25
n . pe
MILAN, KS 67105 2 — — 2 R
District Office, State & Zip Code Distnct Manager's Signature Date
CENTRAL PLAINS PFC, NE 68118
(Check Box)
Ewgi Vacancy ?Wﬂjv Management Review I‘j RFR
L T .
See Instructions on Reverse

bl

Current Office Level 55
2.

Finance Number {1-8) 195929
3. A

General Delivery Families Served (79 0
4, "

Post Office Baxes/Call Boxes Rented {1e=19) 2 27
5.

Passible City Deliveries (16-20) 1}
B. ty

Administrative Rural Boxes Served (21-25) o]
s =

Intermediate Rural Boxes Served (25:30) 0
8. (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
g. _ (36-389)

Administrative Highway Contract/Star Route Boxes Served 0
18 (40-43)

Intermediate Highway Contract/Star Route Boxes Served 0
% . (44-4T)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12,

Mumber of Carner Stations/Branches (48249) 0
13. i

Number of Finance Stations/Branches {a0-5) a
14. (52-53)

Number of Contract Stations/Branches & Community Post Offices 1]
15a, Does Office Experience A Seasonal Workload? (hox one "Y" of yes, "N" for no) (54)

(If you answer “yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. (55-56)

Duration of Experience A Seasonal Workload? (minimum or B weeks)
16. . (57)

Does Office Perform Outgoing Distribution for Other Offices? N
17. : ) (58)

Does Office Perform Incoming Distribution far Other Offices? N
18. (59)

Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.

Do You Separate All Incoming Letter Size Mall to City & Rural Carrier Routes for Your Own Office? (60) N
20.

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61 ]
21. i (62)

Do You Have Responsibility far Vehicle Maintenance Facilities? N
22,

Does Your Office Have Administrative Responsibility for an Air Transfer Office? (83) N
= (64)

|s Postmaster Lessor for Government Owned Building? N
24, (65)

Does Dffice Have MPLSM/SPLSM? N
25, mr (65)

Dees Office Distribute Food Stamps? N

PS Farm 150, January 1983




PS Form 150, Postmaster Workload Information

Docket 1373064

Page Nbr Ba
During
Mormal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 31 1]
Paossible City Deliveries 2] 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Baxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

instructions
1. Entes gurrent evaluated off ze lev 2. Emer the numoes of czssif 20 finance siatons andlor brancres jwihcat

2 Entzrthe & digis post cffice finance number

3 Entz-numiber =F gereral
& Eeter

y families servzc,

=3l numoer of post office zoves anc oa boxes renlen. Do
| rumber svailabe. This total shouid in-
EE“EE: sial snszranches 33 will as the

man office Incu

o

Enter total poss ole oty geliveres. The ol rezo culd equa

{he { posstle deliveries shown en Form 162%, Camer Roure

Baport ‘or the prev ous aczcunting seriod

B Enter the number of aimn siratve boses servec This is the num-
per of rural routs boxes serves. vethin your ZIP Code ONLY by car-

re 3oermsratively feportrg to you. Do not incluce bowes on the

routes whch are in the ZIF Code of an ~ermediate offce.

7. Enter the ~umber of imermediate rural boxes served s the
ural po within your ZIP Code, served by a camsr
atwely repening o ancthes posimasier tre
ma must be incaming o your office and separated
in your ZIP Cede By you or your erp oyess pror o carrier se-
gquENCIng.

admn

& Entzrthe number of ~termediate rural boxes ‘or wech ¥
stratively mezpemsible Ths is the number of o
- azrin steatvely ssponsible to you, but which are nested in
the ZIP Coos for anather offce.

8 Enter the murber of asovnisttative nighway contract star routs bex-
T re total numcer of star route boxas served with-

3. [R5 R

in your ZIP Code DMLY oy a conwacir for whom yod  hayve
Fom o eratve sszponsibilty Do oot on the roues

whch nthe same ZIP Coge o

Ente* the nurmzer of intermed ate

heedy contract star moute box-
S1ar routs powes szrved with-
your 217 Coge CHLY by a conwamor wia asministalively
reports lo anotner Postmasier Tor credit the mal must o2 incom-
ing 1o your offce 3nc separated 1o the coniract route By you or your

1 righwsy contract 3:a° rewie box-
ez for which you are administratively sesponsitle. Thiz s the num-
per of boxes served by @ comracior for whom you are
adm ~istratvely rescansiz e ang which are looates = the ZI2 Code
of ancther o

12 Enter the numbes of classfed statons andior oranches that nave
tarm=rage 'eer}’ senioe

& b tota mumber of zont
1offzes.

srpos) staffed by postal errpioyess

i3 siaton s 3 detached finance unn mannsd by non-posial

{-3) rural 353ticn is 3 post office box c2lvery unil serviced by 3 rura
carrier.

127 A community ozt off2e i @ comiract unit whigh provides sendize .

a small commurity.

. To receive cretit dor 3 zeascna: workload ~crease the items shown on

the seascns workioad portion of the fomm must show 3 25% incrzase
weews, The Chrstmas Season is net
1o be considerss as a seasonal workicad norease. Should your offce
~3ve 3 se3scna workload ~orease you should enter the exact ~umber
of weeks the seasor lasts and complets the seasonal workload posion

ang must last fer 3 renewm of

o the form nits entirety.

Guestions 16 Thru 25 Should Be Answered Y (Yes) or N {Ng)

=5

Dnes cffze =
cgi sortfor other ass

jate offizes?

Tioes office separate incoming mall 1o carmer routes for omer associats

=ff ces?

Tiges cffce ssoarate al incoming letter size mal to oty, rural andor stas

routes?

Dizes offics secarals
witmout assistance fro

L meamng Tats te oty andior ruml
an MPC?

Do you have a venizie ms rienzoce facility vnder your jurisdiction®

D you havs a0 air ransfzr off o Lo der your juriss tton®

¥oU GoIupy & gov
210 semeche

srier 3

~ing Machins (3PLEM)?

Does your ofice distrzule foos stamps?

Zorm 160 January 1343 (Reverse;

ratons ural statens and community

facing an2 carceiing

ed thres digit sorted ~zoming mail @ a fve

carnar rcuies

ramert-zaned by oty and lease a portion of the




Docket: 1373064 - 67105
ltem Nbr: 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: MILAN
Office Zip+4: 67105 -9500 District: CENTRAL PLAINS PFC
Activity WSCs
General Delivery Families Served (Item 3, PS Form 180) .. ......coovvnnn 0 X 1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .. ............ 31 X1.0 = 31
Possible City Deliveries (Item 5, PS Form 150) . . ... ... 0 X 1.33 = 0
Administrative Rural Boxes Served (Item 6, PSForm 150) . ... ............. 0 X 1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PSForm 150) . . .......covvvnnn 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS FOMM 150) . . .0 vveeive e ettt
i 0 X0.3 = __ 0
Administrative Highway Contract/Star Route Boxes Served
(Item 9, PS FOMM 150} . . vovv vvmsrin mmimie sniais sommis nninn e s 200 siais ae s waidts
B 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS FOMM 150) 4 4w v vvet vvimn o e vum e nnnssone smne smma spns s aes
s 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) .. ... vvvvv v, 0 X 0.3 = 0
Total Activity WSCs ... .....oovie et 31
Revenue WSCs
First 25 revenue units:  1.00 X 14 units £ 14.00
Next 275 revenue units:  0.50 X 0 units = 0.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 14.00
Activity WSCs 31 + Revenue WSCs = 14.00 Base WSCs 4500 =EAS Grade C
Previous evaluation: EAS grade 53
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
LEANN TVRDY LEANN.K. TVRDY@USPS.GOV
Printed Name Signature
CENTRAL PLAINS PFC District Review Coordinator 03/14/2011
Title Date
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Dacket; 1373064 - 67105

[tem Nbr: 11
Page Nbr: |

Survey of Incoming Mail

Survey of Incoming Mail

(Record in Pieces)

Post Office Name and Zip+4

MILAN 67105 - 9500

Dates Recorded 02/26/2011  through 03/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 02/26 5 5 34 22 7 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 13 77 42 85 3 0 0 0
Tue - 03/01 88 4 12 46 0 0 0 0
Wed - 03/02 15 0 12 24 7 2 0 0
Thu - 03/03 11 78 28 38 4 3 0 0
Fri - 03/04 13 3 43 43 3 1 0 0
Sat - 03/05 10 1 14 12 3 2 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 7 15 85 48 6 4 0 0
Tue - 03/08 9 2 38 28 1 1 0 0
Wed - 03/09 8 39 27 103 5 0 0 0
Thu - 03/10 5 6 34 26 4 3 0 0
Fri - 03/11 20 1 39 80 3 4 0 0
TOTALS 204 231 408 555 46 20 0 0
Daily Average 17.0 19.3 34.0 46.3 3.8 1.7 0.0 0.0
Signature of Person Making Count: RON REILLY
Printed Name; RON REILLY
Date: 03/14/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




DOCKET: 1373064 - 67105
ITEM NBR: //
PAGE NBR: , )

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and ZIP+4; Aﬂ'l,flﬂ/ kg 47_/95:’?223_/ e
Dates Recorded: ’?/_/Zé / through 5; /S //,;

Date B Letters 1 Fiats Parceis Other
First First }
Class Standard Class Standard | Priority | Standard
Saturday 5 oy 3q i ’7 (‘a
iy (13 10 [uz [9s [ 3 | &
_;';.:-::3:.‘35- | %\% E Ll \ ;2 I o l @ ]| @
wewsey 138 @ 112 13y |7 2
Thursday W3 23 | 3% 4 3
Friday 113 | 3 U2 | yz R
Saturday ' QO P W\ Y \ 2 3 | 2
Monday 7 E s %5 U b | g
Tuesday i q | =2 <X 2% \ )
Weadnasday <] 3 9 | 27 | 03 S QS
Thursday 5 (o 24 26 ¢ 5
R 20 | | 39 120 | 3 4
e AOH | 23V (408 555 | Y |20
Daily Average | %5 l1q.2s 3':] j’(on-;‘s- zZ25Y i) i
Sigratura of Persen Making "'_"_:-:‘?:‘:‘Wffh ) (('fd g ( P :;2 - e e S T -
Printad Mame: ) R\'\L'\G Nones e e ey
Tle: QX C - S e oy
Conversion Rate
Letter Type | Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manuza! Letiers | 227 Manual Flats 15
Automated Letter 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Note: Conversion rates are subjact to periodic updates which will be published and disseminated when applicable.



Docket: 1373064 - 67105

Ttem Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

MILAN 67105 - 9500

Dates Recorded 02/26/2011 through  03/1 1/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 02/26 4 1 0 0 0 0 0 0
Sun - 02/27 0 0 0 0 0 0 0 0
Mon - 02/28 63 7 1 1 2 0 0 0
Tue - 03/01 66 4 1 0 0 0 0 0
Wed - 03/02 22 5 1 0 0 0 0 0
Thu - 03/03 30 4 0 0 0 0 0 0
Fri - 03/04 24 2 2 1 1 0 0 0
Sat - 03/05 16 1 1 0 1 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 25 4 0 0 1 0 0 0
Tue - 03/08 23 1 0 0 3 0 0 0
Wed - 03/09 45 2 0 0 0 0 0 0
Thu - 03/10 26 0 0 0 0 0 0 0
Fri-03/11 19 1 0 0 1 0 0 0
TOTALS 363 32 6 2 9 0 0 0
Daily Average 30.3 2.7 0.5 0.2 0.8 0.0 0.0 0.0
Signature of Person Making Count: RON REILLY

Printed Name: RON REILLY

Date: 03/15/11




Survey of Dispatched Mail

DOCKET: 1373064 - 67105
ITEM NBR: ;2
PAGE NBR:

/A

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and ZIP+4: ﬂl:@ /V_f((g 7/05_"_'?_??&;___

Dates Recorded: X /A6 /[/ through 3/// ///_ o

Date i Letters ' Flais f Parcels 1 Other
First | First '
Class Standard Class Standard | Priority | Standard

Saturday

K

Monday

X

Tussday

Lo

3d

| | & g & &
1 | 2 V2,
4 | 1 & o . @
Wadnesday ; 22 & [ & | @ 78)
Thursday | 20 Y | ¢ & i 7] QS
Friday B __,_2 q ;‘2 ol \ \ {?S
Saturda | e i | '® | | ¢
Maonday D? £ (=1 '325 _525 \ 5 _@
Tuesday ;3 ' \ i ?5 'z) 3 178
Wednesday Y =3 _52 ES Té 25 ?5
Thursday 24 | e D O A > [
Eriday 19 E / 8] @7 / &
TOTALS | 32 e 2 9 &
oA |05 | &

Daily Average | r
Daily ge | 30,45 | 2.w7

U‘j

N

j=3

A

Stemattirs of Person

Making Coumt:

Printed Name: _

TR e
e,

Cd

Lt .

A\'\_Lh_:; SQ}\E_‘_, e

ox G

|
|
|
|
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B FOS TaL SERVICE.
05}08;20“ S
OIC/POSTMASTER
SUBJECT: MILAN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the MILAN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the MILAN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to LEANN TVRDY by 03/22/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

[V ]

1

zlslelolelolel
[ [==2 [==] fe=) [==] fan]) {a]

If you have any comments on alternate means of providing services to the MILAN customers, please
provide them below:

n/a

LEANN TVRDY
Post Office Review Coordinator

Comments:
n/a

cc: Official Record



Businesses/Religious Institutions/Civic Organizations/Local Government Offices

Larson Farm ‘
. . DO 5T 3 2
Joan Wise’s Cleaning & Mowing Service ITEE)IKﬁ;RI; 3/’?3004 67105

Jim Wise’s Woodwork :
Pure Romance By Roxy EALENER: #
CRG Enterprises

City of Milan

TSFH Health Coach Service

EC Digging

Ryan Township

Pontious Farms

SkyBo Farm

Silver Creek Outfitters

1** Baptist Church

Prairieland Food — Registrar

AVON Rep

Tracy Mower Service

MAea Kanses 6105

tr\ Lice ones oL C

34 /1
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UNITED STATES
B pOSTAL SERVICE »

;05/_2_3}251_7__#._ B . R —
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the MILAN Post Office. 67105 - 9500, located in Sumner County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
LEANN TVRDY

Post Office Review Coordinator
CENTRAL PLAINS PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record



- UNITED STATES Docket: 1373064
B pOSTAL SERVICE. G S

02/23/2011

Sumner County Sheriff

Sumner County Courthouse

Wellington KS 67152

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
MILAN Post Office. 67105 - 9500, located in Sumner County. Please search your records for any recent

reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings. accompanied by your signature, title, and date.

Thank you for your assistance in this matter

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

e Beph s, o Sgnificant

TN ATEON

Comments/Findings:

o SUMNER COUNTY SHERIFE
cc; Official Record 810 E. HILLSIDE
WELLINGTON, KS 67152
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Post Office Survey Sheet
Post Office Name MILAN Z1P+4 67105-9500
Congressional District Kansas 4th Date 03/14/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
facility does not have running water
2 Is the facility accessible to persons with disabilities? D_ Yes IT_{-J No
3. Lease terms? 30-day cancellation clause?  $4966 annual lease thru 9/30/2015 with a 365 cancellation clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
none
5: List potential CPO sites.
none ‘
5 Are there any postage meter customers or permit mailers? D Yes IE No
If yes. please identify them by name and address.
n/a
7. Which career and noncareer employees will be affected and what accommodations will be made for them?
PMR is currently the OIC at Freeport and will be offered opportunity to transfer
8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
mail arrives at 0730 & dispatches at 1730 via HCR / if office discontinued HCR eliminated / collection box to be removed / no
lock pouch
How many Post Office boxes are installed? 96
How many Post Office boxes are used? 31
What are the window service hours? 08:00 - 12:00 - 13:45 - 16:00 M-F
08:00 - 09:45 S
What are the lobby hours? 08:00-17:30 M-F
08:00-17:30 §
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
none
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Post Office Survey Sheetcontinued) Page Nbr- 15
Pape Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (c.g., Post Office Boxes. furniture. safe)?

none

11 List potential CBU/parcel lockers sites and distances from present Post Office site.
none

Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical
handicaps. etc.) How can these people be accommodated?

none

13.  Rural delivery/HCR delivery.

a, What is current evaluation? 33 11
b. Will this change result in the route being overburdened? D Yes [E No
If so. what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 31, box 1.00 Miles
d. What would be the additional annual expense if the route is increased? 4217
What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? 9:30
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes EJ No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how {_L"nst)‘?D More @ Same D Less
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Community Survey Sheet

(5]

h

Community Survey Sheet
Post Office Name MILAN ZIP+4 67105-9500

Congressional District Kansas 4th Date 03/14/2011

Incorporated? m Yes D No

Local government provided by: Milan Mayor & Village Board
Police protection provided by: Sumner County Sheriff

Fire protection provided by: Argonia KS Volunteer Fire Dept
School location: Argonia KS Public Schools

What population growth is expected? (Please document your source)
minus .74% via USPS zip code demographic report

What residential, commercial. or business growth is expected? (Please document your source)

n/a

History. (Are there any special historical events related to the com munity?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

What is the geographic/economic make-up of the community (e.2., retirees, commuters, self-employed, farmers)?
Ag/Farm related

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: MILAN
Office Zip+4: 67105 -9500 District: CENTRAL PLAINS PFC

1. Enter the number of additional
boxes to be added to the route 0 % 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form

Docket: 1373064 - 67105

Item Nbr: 17
Page Nbr. 2

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: MILAN
Office Zip+4: 67105 -9500 District: CENTRAL PLAINS PFC
1. Enter the number of additional
boxes to be added to the rural route 31
2. Enter the number of additional
miles to be added to the route 1.00
Enter the volume factor 2.21
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 3
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 31.00 x 2.00 Min
Total additional box allowance
4. Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 1.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 142.51 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 7,410.52 / 60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 34.15
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

68.51

0.00

0.00

62.00
62.00
12.00

142.51

7,410.52

123.51

4,217.82

0.00

4,217.82




U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fac eet
b 0321/2011
7. Fost Ofice Name 4. State an + ode
MILAN KS, 67105-8500
. District, Cusfomer Service - Area, Customer service 5. County 7 Congressional DIStAct
CENTRAL PLAINS PFC WESTERMN Sumner Kansas 4th
~ Reason for Proposal to Discontinue mergency Suspend(reason and Liale, . Proposed Permanent Alternate Service
The Postmaster position vacant. Theoffice has| No Suspension
realized a decline in customer demand and
workload the last three years.
1. 5tamng 12. Hours of Service
a. Time M-F Sat Total
a [_[ PM /] PM Vacancy Reason & Date: refirad 0800 - 12:00 - 13:45 - 16:00| 08:00 - 09:45 Window
) Hours
Occupied 083072008 Per \Week
a. Lobby Time M-F Sat
b. D fo]led D Career I__] Man-Career 08:00-17:30 08:00-17:30 33.00
¢, Current PM POSITION Level
(150)EAS-53 Downgraded from EAS-53
d. Mo of Clerks-1 Mo of Career- 0 Mo of Mon-Career- 1
8, Mo of Others-0Q Noof Career- 0 Mo of Non-Career-0
T3, Number of Tustomers served 14. Daﬂy Volume lﬂecesi
a. General Delivery | 0 Types of Mail | Recaived | Dispatched
b. P.O. Box | 31 a. First-Class | 35 | 32
c, City Delivery | o] b. Newspaper | 80 | 1]
d. Rural Delivery | [s} ¢. Parcel | 5 | 0
&. Highway Contract Route Box | 0 d. Other | 0 ] 0
f. Total | 31 g, Total | 121 | 32
9. No. Receiving Duplicate Service J 2 f. Mo, of Postage Meters | 0
h. Average No. Daily Transactions ] 4.40 g. No. of Permits | a
Finances a.rv Receipts T EACCiep T | C. P Fringe Benelts
2008 $ 5525 PM Basic Salary |(33.5% of b.)
2009 $ 5,066 (no Cola) $5,142
2010 $5277 5 15350
a. Quarters
]_- Postal Owned |ﬂ Leased jifLeased, Expiration Date) 09/30/2015 Annual Lease § 4966
30-day canceliation clause? [_J Yes [-I;] Mo Evicted? D Yes |?| Mo (if Yes, must vacate by}
Lecated in: |j Business J Home E Other Suitabie altemale quarters available? D Yes IE Mo
T80, Explam.
365 day cancellalin clause
17. Schools, Churches and Organization in Service Area No: 2 19, Administrative/Emanating Office (Proposed):
City of Mitan 1st Baptist Church EAS
Mame  ARGONIA PO Level 13 Miles Away 7-0
Windew Servica Hours: M-F 0800 16:00 SAT 08:30 10.00
Lobby Hours: M-F 24 hour SAT 24 hour
PO Boxes Available: 251
18, Businesses in Service Area: MNa: 13 20, Nearest Post Office {if different from above)
Larson Farm Wise Cleaning & Mawing Pure Romance by Roxy CRG ARGONIA PO EAS 45 ! ~
Enterprises TSFH Health Coach Service EC Digging Ryan Township Name Level Mites Away 7.0
Pontious Farm SkyBo Farm Siiver Creek Oultfitters Praireland Food - Window Sérvice Hours, M-F 08.00 15:00 SAT 08:30 10:00
Registrar Avon Rep Tracey Mower Lobby Hours: M-F 24 hour SAT 24 hour
PO Boxes Available: 251
21. Prepared by
ignature Telephone Mo, AL ()
RON REILLY (402) 930-4431

Telephane No. Beaton
(402) 9304431
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UNITED STATES
B POSTAL SERVICE

A, Office

Name: MILAN

State: KS Zip Code: 67105
Area: WESTERN

District: CENTRAL PLAINS PFC

Congressional District: ~ Kansas 4th

County: Sumner
EAS Grade: 53

Finance Number: 195928

Post Office: @ Classified Station D Classified Branch D CPO ]:]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: LeAnn Tvrdy
Title: CENTRAL PLAINS PFC Post Office Review Coordinator

Tele No: (402) 930-4431

Date: 05/10/2011

(402)

Fax No: 930-4406
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UNITED STATES
B pOSTAL SERVICE-

03/31/11
OIC/POSTMASTER
SUBJECT: MILAN Post Office

Enclosed are questionnaires addressed to customers of the MILAN Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 04/16/11 for further review.

LeAnn Tvrdy
Post Office Review Coordinator
Enclosures
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UNITED STATES
| POSTAL SERVICE »

03/31/2011

POSTAL CUSTOMER
MILAN POST OFFICE
MILAN, KS 67105

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Milan Post Office retired on 09/30/2008. The Office is being studied for possible closing or consalidation for
the following reasons: The Postmaster position vacant. Theoffice has realized a decline in customer demand and workload the last
three years.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Argonia Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Argonia Post Office, located 7.0 miles away. Hours of service at this office are
08:00 16:00, Monday through Friday, and 08:30 10:00 on Saturday. Post Office box service is available at this location at the same
fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 04/12/2011 using
the pre-addressed envelape provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Milan Community Center on Tuesday, April 12, 2011 from 7:00 pm to 9:00 pm to answer questions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

™,
\
J J

A ,r} / ’:7” 7 ——
] 7/ ~
/}:‘é{/{{“j/ ‘{*"3‘1 rZ"\J'J
/ [ 1
l &
MIKE MONNINGTON
Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68119-9500

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
B POSTAL SERVICE .-

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters ] ] ] ]
c. Mailing Parcels |:] D |:| D
d. Pick up Post Office box mail |___l r:] D D
e. Pick up general delivery mail D [j D [:[
f  Buying money orders ] ] [ ] [ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation [ ] [ ]
h. Sending Express Mail D [j D D
i.  Buying stamp-collecting material [] ] [] ]
Other Postal Services
a. Entering permit mailings []yes || nNO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
- {such as tax forms) D TES D RO
b.  Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES [ | NO

If yes, please explain:

d.  Using public bulletin board []yes |_|NO

e. Other 1vyes [_|nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jyes [ | nNO

If yes, please explain:
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UNITED STATES
B rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[ | Better [ ] Justas Good [] No Opinion || Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[] Shopping
[]  Personal needs
] Banking
[] Employment
[] Social needs
5. Do you currently use local businesses in the community?
[ ] Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[ | No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES ke |
Bad POSTAL SERVICE. e 2

Postal Service Customer Questionnair

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps []
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T Y I IO

O == I Y I 4 B
OR OO OR OX
ROOKROR®RODOODO

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [ ] YES @ NO

b. Resetting/using postage meter []vyes [A no

Nonpostal Services

Picking up government forms 4
@ (such as tax forms) [_] YES ‘ﬁ NO

b. Using for school bus stop D YES E NO

c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d. Using public bulletin board m YES D NO

e. Other []Yes [g NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i@" ves [ NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed fo question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E Shopping
] Personal needs
[E‘L Banking
rgj Employment
[] Social needs
5. Do you currently use local businesses in the community?

[1 ves[¥ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes@ No
Name: \ja;’bw{“ /‘J'//\‘-"jl".’

Address: 3 7L/ (/"‘ ﬂ/l’f[‘?f\ 72({; m/(ﬂ’fl kg 577//.)5‘-“

Telephone: (’ 2—0' [/3(;-&77}

Date: Lf"_ Q- U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
E POSTAL SERVICE

07/14/12011

JANET ALLEN

374 S MILAN RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- ! /
g N/

£/

Ve hnt7 4

,' simasg A0
. }

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following: a L\‘{\
s :f\l N
__C -
Postal Services Daily  Weekly Monthly( Never ?

(] 0 T2
] ]
[ ]
[ ]
] [
I
[]
]
I

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

T T I Ay

L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T [ 6 T 1 1

1 O O
L]

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES [ ] NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
< (such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. []yEs [_]NO
If yes, please explain:
d. Using public bulletin board []YeEs [_]NO
e. Other []yes [_]no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YES [_] NO

If yes, please explain:




113064 -(T105
S |
A

If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion |:J- Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
] Personal needs
] Banking
[] Employment
[] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
- ] U )t,c
Name: -'3(0.‘\.;(,\.,5. it ]/ !(J/VL('_/L,&[) AL~

Address: 350 S D‘(Xf?’h Lfl/ _/'},LCF;JLM IE.‘) (07/05'*\?0'))/

Telephone: (z .1 O) Lf 35 T Q?f?’qs}

Date: Y — |94/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/14/2011

LARRY AND NANCY HASKINS

350 S DIXON RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

A

T A4
Iy I, F 4 .»" [
//.é/,ﬁ(:a‘-'
MIKE MONNINGTON
Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68119-9500

J / -

‘_",r(
/

¥ /
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

R A
O KB O

a. Buying Stamps

b. Mailing Letters

OROOO

¢. Mailing Parcels ] ] XL
d. Pick up Post Office box mail !:] |:| D
e. Pick up general delivery mail [] [ ] E
f.  Buying money orders [] [] ] R
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail ] ] ] X
i.  Buying stamp-collecting material D D D E
Other Postal Services
a.  Entering permit mailings ] ves K] no
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms 3
4 (such as tax forms) D YES g NO
b. Using for school bus stop ] YES ,B NO
c. Assisting senior citizens, persons with disabilities, etc. [] YES E NO

If yes, please explain:
d. Using public bulletin board ] yes [PRNO
e. Other [JyEs []NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

)&YES [_] NO
If yes, please explain., ~, i ; R 2 sl O _
Naid ALl e WM j!(Ez, occtealy [UFIe1d




If you previously/currently received carrier delwery‘ there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery or PO Box service will compare to your previous service?

Better [-_ Just as Good D No Opinion |__ Worse

ufyesEseexplam L nicadits 2157 aed od nrelbe
LA _,r“:f}dfi/(x’/ﬂ’}i_/ S Y4 /;/ﬁ//”/M b Ao Abiq—

1 ;
‘W‘ A 77 @ ALpL %?7 (et TTA
For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

K Shopping V(,jdg Lﬂf% Vo P Q/ZW/
Personail needs A /ﬁ( gy w:%jza,‘“. A2 /h Z»t/bA?j;/{/ M ZQJ

/M Banking /}7/’.{/‘ M/C/ /{ 64-06:;3’/-(/
B o )y (i o,
X

Social needs Wm%/

5. Do you currently use local businesses in the community?

D Yes% No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No
Name: ?ﬁ‘?@f A ?FH/
o Bt G W 703 S PAison M A5 L7105
Telephone: é,QO‘*/-/gg ‘ZGVL/Z?‘? - éy@"’/f/é//“g/ZZ,
Date: /,ﬁ; H—H—=//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docket 1373064 - 671058
Ttem Nbr 22
Page Nbr: 2

UNITED STATES
B FOSTAL SERVICE.

07/14/2011

ROGER L RAY

BOX 84
MILAN, KS 67105

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

)

V(I e/
/f,!(, Wl /¥ jetvraand
}

i
&

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

g. Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]
8
[

h. Sending Express Mail

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] ]
b. Mailing Letters ] ] [] []
c. Mailing Parcels ] ] ] []
d. Pick up Post Office box mail I ] 1
e. Pick up general delivery mail @ ] ] ]
f.  Buying money orders ] ] ] ]
|
1
5

1 O L

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings |:| YES |:| NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
{(such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. []Jyes [ ]NO
If yes, please explain: f P
Cf \ny . e ld: \ W n Cf )
oo | | i le ] 3 X A | f __'|“_- \
d. Using public bulletin board @ ves [ no T oWl
e. Other O] yes [ nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[]Yes | NoO
If yes, please explain: | l 4 A
e oI han o DincIz




_ - O

If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better D Just as Good |:| No Opinion u Worse
If yes, please explain: \ oW Y Ve " ¢ LA\ C 8 {1 v WAL O, 1 NO p &
SO © A \ . [ DS L \ntee S | < noodd oS 9 k !,f_\-}?'.
\ -

Loaby | NG (y '\ AL W ’ ) .. { OV _‘—
~

For whichrof the following do you leave your community? (Check all that apply.) Where do you go to obtain these ’ \,
ATERR TR T4

services? NG
\ \ \ o S
i 3 UL o \ S ‘
[] Shopping NS R
[[]  Personalneeds \Ne\\ S
[] Banking
Employment N
] Social needs \ \ : \ -
5, Do you currently use local businesses in the community?
D YesD No
If yes, would you continue to use them if the Post Office is discontinued?
D Yesf:[ No .
\ \& \ v
Name: 018 b 2o
T —= y L
\ .
Address: v i \ L { ¢ )
Telephone: ) . _',,—a |
1 p N l N
Date: /v () «
R\ T s Ve b T ) s min ol i ) ’ " . H
AR AR § ) JE, (_.‘ y NN > J ) v ADot __ix- A JOU A Talle 'Jl
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
\
' LR \B \o 9.
<
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UNITED STATES
Bad POSTAL SERVICE.

07/14/2011

PO BOX 62
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402} 930-4431.

Sincerely,

.rr: : / i -
4 /{Zi'--f';‘-“-" 2 '.-“:/"L—i\ﬁ,g}'_.ﬂ .fh, v
/ {

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68118-9500
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Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

UNITED STATES
POSTAL SERVICE»

Docket: 1373064 - 67105

Item Nbr: 21
Page Nbr. 2

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Weekly

A [

rd
O
=
O
O
O
O
O

[] YES
[ ] YES

[ ] YES
[ ] YES
[ ] YES

]
Eg
(]
[]
]
[
[]
]

Egl
AT No

Ege
[4No
[FTNo

1 O L

I T I I A

Monthly Never

[
]
]
[
[

=
[
o
e

Using public bulletin board

Other

If yes, please explain:

[ Yes
[ ] YES

[ ] NO
[ ] NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IZﬁES [ ] NO

If yes, please explain: \_)2




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think

carrier route delivery or PO Box service will compare to your previous service?
D Better D Just as Good D No Opinion m

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 :
services?
(4™ Shopeing U )J..,O-j_Lm-( /5. %
Q/ Personal needs I J
|Z|/ Banking W
Empl .
[ 4~ Employment OAC . L
[] Social needs Doszce
5. Do you currently use local businesses in the community?

r_—j Yes Z/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

e Ty (ot

1

Address: PC) - @)A 37 m.l ((Wv {_ /(S )
Telephone: (_}&D — Lf3 S-— é 8 é/q

Date: L/""Ci"' C?D}{

L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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- UNITED STATES
B POSTAL SERVICE

07/14/2011

TAMMY PONTIOUS

PO BOX 37
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

/ ﬂ{c‘/:'-‘-«-'-" ¥ iy fo._
/ f }
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

Ifyes, please explain:

Daily Weekly Monthly Never

M O
O O
O O
O &
E
O O
O O
O O
O O

\

9§ O

DDDDDE\
L—\\\\D\D@\DDDDD

[]YEs [ | NO
[]yes [ | NO

]—D/YES [] NO
[ ] YES mo
[ ]yes [_|nNO

Using public bulletin board

Other

If yes, please explain:

|7_|/YES [ ] NO
[ ]YES [_|NO

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ves [ ] NO




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed fo question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better [E Just as Good D No Opinion [ ] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
‘ services?

14 " - — . = .
[/ Shopping (_L",ﬁ_,@(}tpt.%{c*’?b--‘ y N ar A L geépue v,
rlj/ Personal needs v
[W~ Banking (/. 94::}_,{,({, {2

W

[ Employment

ET_— Social needs L‘U.(,LL":I L },;.—&;,,V , K‘L
.j’ !

5. Do you currently use local businesses in the community?

[Z[’/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

EF Yes D No

Name: [ /) ) j# ne 5‘/)(2 .{?‘F‘ﬁir

Address: ,i@ % /]/ /qé/a}%g , M‘I/Qﬁ/ /<5 67/676
roprores p 3 0 = 435 - 662Y

Date: j%../'/,, }\O//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/14/2011

CORINE SHAFFER

204 N ADAMS
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
:r) / # J Nt -.'/{ / /
I fiedud /. 14 g fr._.

o

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



w UNITED STATES e
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps TE D D D
b. Mailing Letters [ X I
c. Mailing Parcels D I:l D Tﬁ
d. Pick up Post Office box mail K ] 0
e. Pick up general delivery mail D D D @
f.  Buying money orders D D D [ﬁ
Ll st el L dloshiontis b - S 5 R
h.  Sending Express Mail ] ] {0 I
i.  Buying stamp-collecting material ] |___l D D
Other Postal Services
a, Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms ‘
% (such as tax forms) @ YES D NO
b.  Using for school bus stop [_] YES ] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain:
d.  Using public bulletin board M YEsS [_] NO
e. Other [] yes [_] NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Kives [Jno

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better lj Just as Good D No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services? 3 ) 3
-@ Shopping .
,% Personal needs
‘E& Banking
] Employment
E Social needs
™5 Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Tﬁ Yes D No

Name: j‘CFVVJ € S 4 “;L’ J O a 1 Ll /7,(,__(,_"‘-6,;

Address: L2 2 E, /\/k dw/(ﬁ\f\/ /M la Pf'/, ,43 4 7/(79—_/

Telephone: f" Z; 70 — %"jf_»- 63 Lf 7
Date: bf "//-—l/',l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

07/14/2011

JAMES & JOAN WISE

222 E MARKET
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-y y
r R L

iy /( /s

L7 Rl [ ey A

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [] ]
b. Mailing Letters X ]
c. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

O B’ OO O ¢

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I T T I O 2
]
O R & OO O K L #&

& L

i.  Buying stamp-collecting material ] [ ]
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms :
& (such as tax forms) |I[ YES D NO
b.  Using for school bus stop D YES Ej NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ISJ NO
If ves, please explain:
d.  Using public bulletin board A YES [_] NO
e. Other []yes [|no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES [ NO

If yes, please explain:




If you previously/currently received carrier delwery there will be no change to your delivery service — proceed to question 4.
3. IF you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better ] Just as Good [ ] No Opinion [A worse

liyes; please explain: “l ul o Ly&f- ;7; Gl éc,(j/[/ \J/L (/) patal Du— Lot
(vu?“.. 1.7 j?:p('{l 54 e /7_1 /}M.,f/éﬂ! l/:’l'l Pl /! L)L tur.uJa l};
"\(_"v{'.t JI{I“’}/“": _-C_J )i«../L-S’- )}1._,5.!’.(_.1 ),1;5“( s a4 ‘f’u—t’t&("

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

B

services?
[4  Shopping LW " Clad i
7] Personal needs .
% i | V.8
D Banking L)L i L~
[] Employment
[] Social needs
5. Do you currently use local businesses in the community?
I?j Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes E No
N ) )<
Name: ,,q_)l;fr;._.' £n Z_"l" 207

Address: [ A ¢ NO q;‘] (_’.;A! (S e /o /317‘/ /\j ‘J

Telephone:
£/ /
Date: // é
f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

4
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W UNITED STATES
B FOSTAL SERVICE

07/14/2011

DARLENE LARSON

PO BOX 144
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be pasted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

/rﬂ;'{ri.!fi-‘.r'"' '-r'.;g.-*-n.:.,q_.‘_{!\,_,'

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps (] ] ] ™
b. Mailing Letters ] ] ] [

c. Mailing Parcels ]

]
(]
[

d. Pick up Post Office box mail

1 O O

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L]

] [
=] ]

h. Sending Express Mail

m
o000
n

D& R E

L1 L

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings E] YES D NO
b. Resetting/using postage meter D YES |ZNO
Nonpostal Services

T e O ves o
b.  Using for school bus stop [__J YES E{NO
c. Assisting senior citizens, persons with disabilities, etc. [j YES EI‘:\IO

If yes, please explain:

d, Using public bulletin board [] YES [~]NO

e. Other []YeEs [ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M ves [] NO

If yes, please explain:

) __ -
U et (’h?"f'cs*n "’w:s'l‘ () (’ Flee LU’?-///'%?)‘?."? . Py




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

\E] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

. services?
E! Shopping
|7j Personal needs
m Banking
VYl Employment
|Ef Social needs
5 Do you currently use local businesses in the community?
[ Yes[] No Neo busimesses (N the communi ‘:{
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

eLlsSidn Aere eVery One need b6 ﬁe/,ﬂ,
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« UNITED STATES
B pOSTAL SERVICE.

07/14/2011

MILAN, KS 67105

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

,/"

F iy A0

/ '_?-i(.ffx-

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES E}:::t; : 32?13054 -67105
Bd pOSTAL SERVICE. i

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
]
)8
[
]
]
N
]
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T I A O B~ S
ODodooood®&
S L T 1 v O L A T A

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings |:[ YES @ NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

B sty [ ves [H No
b.  Using for school bus stop ] YES @ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES lfj NO

If yes, please explain:

d.  Using public bulletin board [ ] YES [F| NO

e. Other [ ] YES [N NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vEs [F no

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

= services?
m Shopping
i Personal nesds
[l Banking
[] Employment
[ ]  Social needs
5: Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
[E Yes D No

Name: 3 Urrm‘ Awﬁlm

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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W UNITED STATES
B pOSTAL SERVICE.

07/14/2011

JARROD ANDRA

MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Turdy at (402) 930-4431.

Sincerely,

4 ,}(.A:‘J'

F Ay !(r»\ .

¥

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES Docket; 1373064 - 67105
‘ POSTAL SERVICE l;:rgneNNb:r :2;

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

L1 O O

d.  Pick up Post Office box mail

e. Pick up general delivery mail

L

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oooo&&XOODO

OO0 DOO0RXRDOOXN

OORROORBOD
]

¥l X L

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES R] NO
b. Resetting/using postage meter Ij YES fX NO
Nonpostal Services _

Picking up government forms
2 (such as tax forms) ]i ol D NO
b.  Using for school bus stop D YES Iﬂ NO
c. Assisting senior citizens, persons with disabilities, etc. ['SL’)YES ] NO

If yes, please explain: i
Lam ;N & whee) Wk “Evzey oz Teljc T

d. Using public bulletin board ‘K] YES [ | NO

e. Other 7 ves X no

If yes, please explain: «
_lost P - Death o5 o Necghbn

Do you pass another Post Office during business hours while travelil:;g to or from work, or shopping, or for personal needs?

T@YES X no

If yes pl_r-:ase explain:

10

v




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good [ ] No Opinion % Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

b services?
K Shopping
& Fersonai nesds
ri] Banking
[] Employment
[ ] Social needs
5. Do you currently use local businesses in the community?

D Yes I'X No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

vame: ey A L.Szﬂg,s 3 N@Q(ﬂg ) DINES

P —
b <

1 v T _
Address: LQ\D 7 /V { ﬂ Lﬂﬂ'ﬂ’l ‘_) /O?.( Lf-] f\) 1 KJS é 7/ 8_()
Telephone: Zli &O = L\g_'% - &6}5 o

Date: Ll VG" “

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE:-

07/14/2011

BOYD AND NORMA JONES

207 N ADAMS
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

s You expressed a concemn over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers, During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonsirated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date, If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

7/
/1

[V L/
# 7 e Ainf

F ,;.'d: Mt .("\
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68118-9500



UNITED STATES T
B POSTAL SERVICE. ot 2

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ P
- ,
[
]
]
[]
]
I
[]

a. Buying Stamps

b. Mailing Letters

L1 O L
N

c. Mailing Parcels

d.  Pick up Post Office box mail

O O
]

e. Pick up general delivery mail

L]
Q

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Cl
IX]

(]
E\

h.  Sending Express Mail

OO0O0DRO000

m
X

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES ’I‘]/NO
-

b. Resetting/using postage meter D YES r_:t’"NO

Nonpostal Services

Picking up government forms -~

3 (such as tax forms) ]:[ YES E NO

b.  Using for school bus stop D YES @/ﬁo

c.  Assisting senior citizens, persons with disabilities, etc. ] YES [A™NO

If yes, please explain:

d.  Using public bulletin board [] yEs [fo
e. Other []Yyes [ ]No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ] YES NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. If you previously received Post Office box service or general delivery service, complete this section, How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servirires?

@ Shopping

A Personal needs

[Lt~  Banking

[] Employment

D Social needs

5z Do you currently use local businesses in the community?

@/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@/Yes D No

].' A4

i@ ( 2] ) y
Name: J; }’1{_.‘? ¥ e /,} C L~ '?.{/{' e

|
\

y ) A 1 1 '/I - r [
Address: /L’I ‘;’ Lf,’ \‘7{?.:/{22 L 7} Lb’(@r"}t Ks Z’ 7/&\5

Telephone: L“ :)L(J 5 ’é/ 3 5 - (ﬁgﬁﬁﬁg

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FOSTAL SERVICE.

07/14/2011

PHYLLIS MCCLAFFIN

109 W MAIN
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Miian Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

IV heda s/ 184 fo. )
F (L ol ¥ if-teringigd P

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



=== UNITED STATES vl e
B rosTaL SERVICE.- Sl

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

OO 00O @

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 &4

h. Sending Express Mail

OO O OoOods O
T T I i 1 O T
KR UXXKKKLO O

L]

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

% eI Cves [Xno
b.  Using for school bus stop D YES |[X| NO
c. Assisting senior citizens, persons with disabilities, etc. D YES |X| NO

If yes, please explain:

d.  Using public bulletin board [ ] YES

e. Other D YES

If yes, please explain:

=
O

7
=
o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]1YES [X] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[[] Better [_] Justas Good [_] No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
Vi
Person ds ;
[] al nee by 1 PR
Fd
Bankin -
[ 7 Wes s Jor
E t L X y
[ ] mploymen i ell ieF s
7
Social needs . : J
[] oca Wel tyggzhi
S
5. Do you currently use local businesses in the community?
D Yes @ No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[ ] No
Name: MAR via/ /?"// A €

Addesss T8 © oW Joth  Ave

Telephone: (Ao — & 5 27 - & 4 A

Date: L — [ =/
F 3

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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- UNITED STATES
B FOSTAL SERVICE.

07/14/2011

MARVIN KLINE

880 W 10TH AVE
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

5 7 Sl
o, /
1 s’

"I};I,‘_;i. Feltd {l’". ~ y
(

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500

&



Docket: 1373064 - 67105

UNITED STATES -
B pOsTAL SERVICE. o s

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

.,

NEMROOLSOO

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I < - N
L o gl e g o
Doododoox

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [] YES IZ] NO

b. Resetting/using postage meter [ ] YES ‘E NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) [] YES E NO

b.  Using for school bus stop [ ] YES E NO

c. Assisting senior citizens, persons with disabilities, etc. D YES ‘1*:__| NO
7

If yes, please explain:

d. Using public bulletin board

<
h
=
S

e. Other

Ll O
-
7]
8

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Kl yEs [] No

If yes, please explain: ~ = 5 /
L h i dry L !_é /Z- e LEn e s otoceff .
7/ =
J 7

L



If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better Fﬂ Just as Good [_] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

D Shopping ‘f?_.";"; / L['{’“ L‘:}.Z: L Tk r'f /? //._/’ /{ ‘ /{:
D Personal needs er .,7 i
[ Banking 7/ ) /... ?“Z e7e
P}, p
[] Employment }‘f?}{, /7 o A
‘ ) )."_. z ) S - /
[] Social needs /1/L il et 65ecn % /-f £ *{/ﬁ 1L

74 ' ) /

5. Do you currently use local businesses in the community?

D Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

A )
Name: 4 ///1 7/[)» 7«-) 2ed &

S B ' - A i L _
(LA L, Aoth ,7,/- ;/),_zn/z;r A{ le Jré o

Address:

.

s

Telephone: J/f: _Z[.‘_ -‘/ _-):' (::.T_)r— (, ; VY,
. - _

Date: 17{_ - // —//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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- UNITED STATES
Bl pOSTAL SERVICE.

07/14/2011

LEETA R BRUCE

1124 W20TH N
MILAN, KS 67105

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES ![:;J;k:tt:}:a;fua‘i -67105
‘ POSTAL SERVICE o e 2

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

Ll

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O OO O 0O0oogaQ g
O O00Ododxd
A 3 X A T

O OO O O oo d

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES \1_ NO
b, Resetting/using postage meter D YES JZ{NO
Nonpostal Services I/-
Picking up government forms -E:
& (such as tax forms) D YES NO
b.  Using for school bus stop [ ] YES J?_%j\wo
c.  Assisting senior citizens, persons with disabilities, etc. [_] YES }E\)NO
If yes, please explain:
Fid
d.  Using public bulletin board E\YES [ ] NnO
e. Other []yes [ ]nNoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shoppinlﬁ, or for personal needs?

[ ves™jwo

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general dellvery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

;‘sm& Wellgon

] Personal needs
el C,ommu %hi\mr{)
emoment (S0 Sk
Social needs
5. Do you currently use local businesses in the community?

% Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

R/-Yesl_ No
s K5 K0S ﬁ@m(m
i | G0 M- Oﬁm;mzw’d (o > /Qn/ M #6 & 71O
R )

Date: [7/— 4/“" LcQOV//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bl POSTAL SERVICE.

07/14/2011

KRISTINA & ROBERT JOHNSON

190 N SPRINGDALE RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

MIKE MONNINGTON

Manager, Post Office Operations
5005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D [S|
b. Mailing Letters D D D N
c. Mailing Parcels D [__J D E
d.  Pick up Post Office box mail ] ] ] N
e. Pick up general delivery mail D D |:] E
f.  Buying money orders D r:i D |SI
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D &
h. Sending Express Mail (] ] ] N
i.  Buying stamp-collecting material D ] Ij IS
Other Postal Services
a. Entering permit mailings D YES N NO
b. Resetting/using postage meter D YES FS[ NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) [1Yes [N NO

b.  Using for school bus stop ] yes [N NO

c. Assisting senior citizens, persons with disabilities, etc. D YES [Sj NO

If yes, please explain:

d.  Using public bulletin board [] YES El NO

e. Other ] yes [N.NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [ ] NO
N

If yes, please explain: K
Ll

(“:‘u‘u,:tt? S'g)r'.nciis ?c:#:gl (e




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[ stoooig Mlea W N
—J M Acon \a S NJC L]
N Personal needs | |

fi Banking vl

m Employment v

m Social needs \ I

5; Do you currently use local businesses in the community?

D Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm No

vame: | i Decvel ;
. _. old Seriy ! o
Address: 2552{,-)——?"%1—1'?@'?‘;)?( i\qq Lt‘ . 2C 74 /‘l{, € /0: )ur\ﬁ'wi,,ks é/lb“)
Telephone: 6;2C) — ﬂ;f-—; S~£1O S(-
, L

Date: A%} f\\ \‘ t?) )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/14/2011

DAN WEAVER

1199 W 20TH AVE N
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-t A g ) m
I YTy [,
A/ 7

/ WAl [ Sy Ao

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500



UNITED STATES oy e
B POSTAL SERVICE. il

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D [E D
X O O
[]

b. Mailing Letters

]

c. Mailing Parcels

O %’ O

d.  Pick up Post Office box mail

e. Pick up general delivery mail ] ¥
f.  Buying money orders ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O 0O & K O K
L]

L1 L

i.  Buying stamp-collecting material

Other Postal Services

N&® mnoooooo
o O

a. Entering permit mailings |:| YES

b. Resetting/using postage meter D YES
Nonpostal Services

o ppgme s W ves e
b.  Using for school bus stop ] YEs [ no
c. Assisting senior citizens, persons with disabilities, etc. ] YES [¥ NO

if yes, please explain:

d.  Using public bulletin board (A vyes [] no

e. Other

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yEs [X] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ | Better [_] Justas Good [_] No Opinion ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

@ Shopping

Ja  Personal needs

X Banking

¥ Employment

|E Social needs

Sy i e Bk dasfF
5, Do you currently use local businesses in the community? \ \\_ \6

(] Yesm No 5’(8 r e’%‘i\gi\’{: i
If yes, would you continue to use them if the Post Office is discontinued= \ TO"' k
[] Yes M No lDD(\JK’ -
e 20 xu 't Cheis Ga\\ardd

Address: % 6 S n PYACUT‘ S W(\\CL(\ \L% bh{ IDS—
reeprone: 02O k2SS (o (3]

S

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B pOSTAL SERVICE.

07/14/2011

ROXY AND CHRIS GALLARDO

305 N ADAMS
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Milan Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- 5 S 1dan
» SN F
'y A "',C
¥ / /

g/ ).I g ".
/ _.;:&'-.’--44—--.' Vi {'r-.\_

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D
b. Mailing Letters ]
c. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

OO0O00MKR O
0000000 R
m e =
KKOROOR OO

Other Postal Services

a.  Entering permit mailings []ves [X] No
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
a (such as tax forms) m YES D NO
b.  Using for school bus stop [_] YES E NO
c.  Assisting senior citizens, persons with disabilities, etc. [_1YeEs [X No

If yes, please explain:

d.  Using public bulletin board ] yEs [X4. NoO

e. Other [ ] YES A No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [Q\No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion &Worse

If yes, please explain: 4/5 47 be 4 fle Lo dtive o odhwr pos? o —:;/;r_.’_ Y=

ples 7L = //J/q *: a7 L C?/%r /-fj; 28 .

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[

Shoppi bl ‘ ‘ |
E]- opp!ng Z(J/ A I,S ‘z(} A/ ’},‘ (_’A’ ?E:f {F CC,.-/-Z(«.’-’:-(';/ 5}/\) /]f jfj il
] Personal needs
[4  Banking Lo o [; J(C’.-
B! Employment VA /f"f
] Social needs

5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes @-—No

Name: /{47, /[ f 7/%’ £ 95 flf Cpe S

PO.ReX 3Y Lo, Ms - & /05

o

Address: ) } & 5 /}(fr 227

Telephone: /> %/ O A P5—Llo §4 5

Date: 4/— y—R2 o /,/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
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- UNITED STATES
Bad POSTAL SERVICE

07/14/2011

WENDY CHRISTIANSEN

PO BOX 34
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be available
at the administrative Post Office. Government forms normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government agency.

If itis determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

f AN ) g fo

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b. Mailing Letters
c. Mailing Parcels

d.  Pick up Post Office box mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

[]
[]
X
e. Pick up general delivery mail []
[]
[]
]

OO0OXOOOOODO
RXOKRIOXOLO

Mail, Delivery Confirmation, or Signature Confirmation o
h.  Sending Express Mail ] ]
i.  Buying stamp-collecting material [] ]
Other Postal Services
a.  Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
& (such as tax forms) g YES [_] NO

b.  Using for school bus stop D YES ﬁNO

¢.  Assisting senior citizens, persons with disabilities, etc. N YES | | NO

if yes, please explain.
e Vs w/me

d.  Using public bulletin board m YES [ | NO

e. Other [ ves [Xno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] YES m NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion Worse

If yes, please explain: []ﬁ.HSP l"’Y,LL'{' { hlid “"ﬂw W\[erf i Ll’ ‘}O
(L lj@_\:\j O__Ofer DOk, ‘

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
I Shoppig Wwelling fon
[] Personal needs
W e \D\phita
g Employment \U \ {"l,\ if\(t-"....
[]  Social needs
5. Do you currently use local businesses in the community?

&Yesm No pog.} C}‘F‘F](@

If yes, would you continue to use them if the Post Office is discontinued?

] Yesl% No
wne )OO B [ Qsda | Pobr / Lowpeth Tmmme
s 30 L E o P 0 B Qlp Wilan F<
Telephore: ‘v &QD' U’)CD L’{i““ﬂ
e M -5-))

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rOsTAL SERVICE

07/14/2011

DENNIS AND CRYSTAL BAKER

PO BOX 96
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» Youexpressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free o
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
h Lt/
'”“ fl F ey {o.
MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
]
]
[]
]
]
]
]
]

L]

a. Buying Stamps

L]

b. Mailing Letters

L]

c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O O O
T I

L]

h.  Sending Express Mail

MEOKEHRRE K

L1 L
]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES |g’j NO
b. Resetting/using postage meter D YES ng NO

Nonpostal Services

Picking up government forms y
3 (such as tax forms) [[]YES [x] NO

b.  Using for school bus stop D YES E NO

c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

if yes, please explain:

d.  Using public bulletin board [_]YEs [X] NO
e. Other []YES [X] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES [ ]| NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. |If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better E] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[X] Shopping

X Personal needs
@ Banking

X Employment

|Z[ Social needs

5. Do you currently use local businesses in the community?

D YesE No Nene ﬁ,‘,&]‘f)f'

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: —jLé anad (_ l[.'lll”E_ lh( MDsSOoN

\f

¥

A

|
/

Address: {'lf{?:‘j\ !A_II‘ESL Ll[' 1 ]] '\_-)_t % : KTW\N ]U.l" | LL\ // ’7! { [’) g;{

Telephone: L_ Q( L\;_jr\) — k%l g

£ |

Date: /

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to

complete this questionnaire.



We have felt for several years that keeping the small post offices open is a waste of
taxpayer dollars. Having experienced living in a town with a post office and living in the
country where we receive our mail by carrier, there is minimal inconvenience if any.

When you consider the amount of money saved on the rent of the building and salary of a
Postmaster, compared to the number of people being serviced; it is obvious that the
financially responsible thing is to close the Milan Post Office.

Many of the people being serviced, work outside the community or else travel to buy
groceries, gas, and everything else they need. It is more of an emotional response than
anything else if people oppose this idea.
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- UNITED STATES
B POSTAL SERVICE.

07/14/2011

JOE AND CLAIRE THOMPSON

972 WEST 40TH ST S
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

W ;,.4‘{.“ ' 5
/;Y((.(:;. . / ,,| Perrod f‘h‘_

MIKE MONNINGTON

Manager, Post Office Operations

6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [] ] [7]
b.  Mailing Letters ] ] 1 7
c.  Mailing Parcels ] ] 1 VI
d. Pick up Post Office box mail ] [] ] ]
e. Pick up general delivery mail (] ] ] /]
f.  Buying money orders [] ] [ ] (7]
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail ] [] ] m
i.  Buying stamp-collecting material ] [ ] [7]
Other Postal Services
a. Entering permit mailings [_]1Yes [/] NO
b. Resetting/using postage meter D YES [7__| NO
Nonpostal Services
Picking up government forms
2 (such as tax forms) D YES IZ NO
b.  Using for school bus stop D YES E NO
c.  Assisting senior citizens, persons with disabilities, etc. [_] YES [/] NO
If yes, please explain:
d. Using public bulletin board []1Yes [7] NO
e. Other [] Yes [7] no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[/] YES [ ] NO
If yes, please explain: T+ 15 _f'-\{-_g ot 2Uy¥ wal 7
10 Throagh M4 wig

]

VY10 pUILIALST



If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[_] Better [ Justas Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[/ Shopping
7 Perscnal needs
] Banking
] Employment
[7] Social needs
5. Do you currently use local businesses in the community?
D Yes | /] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes El No
Name: /;' Ot A I A KA
; - ~ . [) oy -'-"; 7 —
Address: / Y L/ 4 A Z > < 7 ;’51"-'}.:3 ‘_{{{’-}/\., d, . ? 4 :'T
F
Telephone: /~ A0~y J A '
pate: "/ - /)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
B pOSTAL SERVICE

07/14/2011

GEORGIA WACKER

1448 W 32ND ST S
MILAN, KS 67105

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



UNITED STATES pockel 1T sned -eTIos
B POSTAL SERVICE. Page Nbr 2

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services N \Paity Weekly Monthly Never
a. Buying Stamps [Sj ]j D D
b. Mailing Letters ] ] [ ]
c. Mailing Parcels D D Ij D
d.  Pick up Post Office box mail ‘ D D D
e. Pick up general delivery mail Ij D D W
f.  Buying money orders [:| D ]___j D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail D |:[ D D
i.  Buying stamp-collecting material D [:j D D
Other Postal Services
a. Entering permit mailings D YES NO
b. Resetting/using postage meter D YES \;ﬂ NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES D NO
b.  Using for school bus stop [ ] Yes [_]nNO
c.  Assisting senior citizens, persons with disabilities, etc. ' | YES D NO

If ves, please explai :‘\\3 oy SR DN, W\ AN L1 v D

3 1
DS NVTOSE NSNS QO QOON NN W e £ IO D

‘?Using publlc?éﬁmm WD ANQ XN N \h\/ E YES 0 3 ‘

\! ]
e. Other [ ]YES [ |NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YES [ |NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

|:[ Better [ ] Justas Good |_\No Opinion \WOrse
It yes, please explain: “CINNR \‘\\‘b\ip SONAMSL L N\ G m‘e\\
v r\ T =4 = -

AR RN

For which of the following do yod’leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shepping Lx *AA\N

e
\EL Personal needs _:X S
\5 Barkid  N\msy, \&A\'Q-t&

] Employment

[] Social needs

5. Do you currently use local businesses in the community?

\Qﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

\E\Yes ] No

Name: .'\\\\\(’3} ﬁb\\\\\b{f\ﬂ AN

s 0 R A\ “i\\‘&%\;\

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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';_— UNITED STATES
POSTAL SERVICE

07/14/2011

MORTIMERS

PO BOX 114
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
exireme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date, If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

- A / i
. e /i

f / 7/ /

L _..;,«:.:.,r:;.x- - ey fo..
/ / j

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ]
b.  Mailing Letters D

c. Mailing Parcels

N ® OO

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

N E X

h.  Sending Express Mail

A

-

T o A =~ A
Dodoodoodd™

[ O O N

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings |:| YES EI NO
b. Resetting/using postage meter D YES Ij NO
Nonpostal Services

o [l iom @ ves (0o
b.  Using for school bus stop [ ] YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. [_] YES [F] NO

If yes, plsase explain:

d.  Using public bulletin board [ ] YES Fj NO
e. Other ] YES [}] NnO

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES [_] NO

If yes, please explain:

L /" I '
2 HNeAr PO, i gl y g i)l @A Dy AP




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion ]j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping 1" & e .
At / / /7 A " y ' Le), _";: F .
IE Personal needs
m Banking _ /
D Employment ; _ Y
F ‘-"_1""""
m Social needs
5, Do you currently use local businesses in the community? _ e
_,I_,._z’f o . A”j'-: / Y ,A) / 'y /A
If yes, would you continue to use them if the Post Office is discontinued?
D Yes IZ‘ No
Name: e M Aoz
v A
Address: 70/ 4 AAo » ¥ # } 2 b
Telephone: £ 7 7 )22 Ay
Date: Y 0 A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

/ 24 F v o ¢ 4 /'.:» s ) / /
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~ UNITED STATES
Bl POSTAL SERVICE.

07/14/2011

BILLY M HOWELL

106 N ADAMS
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

-

]

Vi A L7 Yy
e bl L f freranng A

/

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

OO0O0O0O0OK

]
[]

h. Sending Express Mail

I < Y I A
I T A I
MKERKXOR®IDO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES [X] NO
b. Resetting/using postage meter [_] YES [—S NO
Nonpostal Services

Picking up government forms
= (such as tax forms) D YES m NO
b.  Using for school bus stop [ ] YES [E NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES EL NO

If yes, please explain:

d.  Using public bulletin board X YES [_] NO
e. Other []Yyes [ ]NoO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[] yEs [ NoO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. Ifyou previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Shoppin ), - /
X P9 ) s olingfins o
sonal needs /7y v. ,
E Personal neads Ydonia /st \WJ i idinaton
A Bankin i L l
@ g I NALyq
[]  Employment o t0d
]  Social needs N\ asriass W 20 oA A
{ J
U
5. Do you currently use local businesses in the community?
D Yes D No LA ¢ WAl SNt/
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [_] No
Name: { l 11 dnd ‘\ Ao\
Address: Q)| A, | '\..a,'k (g PLYF A5 N~ A KB L T/0 5
. - :
Telephone: / /[ A 35" L 74 .‘f_'f'
Date: L10 'I;L.{.';' {I."- , 20 /]
i 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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’;— UNITED STATES
POSTAL SERVICE.

07/14/2011

ALVERA LACEY

PO BOX 55
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

1, P, g
M_.&[

7y 4 : f /™
/ r}?r“_m_ ) frenaing I
!

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O O =&
] O N
O O 05

\q|

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

L T O T A

e. Pick up general delivery mail

L]

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 L

h. Sending Express Mail

[l
O Ll T

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES IE NO
b. Resetting/using postage meter D YES lz—:]’ NO
Nonpostal Services

Picking up government forms 7
2 (such as tax forms) D YES & NO
b.  Using for school bus stop |____| YES E} NO
c. Assisting senior citizens, persons with disabilities, etc. ] YeEs [Zno

If yes, please explain:

d.  Using public bulletin board [1Yes = nNo

e. Other [_] YES ~JZ] NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
qyes [Jno
If yes, please explain: L’f,/lét':&-i'ldm’\ L/?.ff;'kﬁ A/
i

1




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better ‘@ Just as Good [ ] No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
X Shopping
@ Personai needs
%]  Banking
] Employment
1 Social needs
5. Do you currently use local businesses in the community?

[] vYes @ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [j No
D

f

1

.‘ﬁ rtj /% ;xpxéﬁ/

)

Name: — ]\/\ A Lqu’_—— M U/l,/

/]

- " ; /1 -._...r"/" . - ~ B ’
padress: 04 ). A oz i/*/ Ywion , g L TI6S =20

Telephone: Jy A0 - 4 F5 — LGS

Date: '/‘-;l = 4‘ _./f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/14/2011

PAUL JACOBS

409 W MAIN ST
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

7 ! Ll
I o/ d
/ '/ /
! e !{J’.-, Lo T e A

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E’ D |-_]_
b. Mailing Letters E D D D
c. Mailing Parcels D D E D
d. Pick up Post Office box mail m D D [__]
e. Pick up general delivery mail ] ] ] [
f.  Buying money orders ] ] ] m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Belivery Confirmation, or Signature Confirmation D D D Ej
h. Sending Express Mail [] [ ] [] Ej
i.  Buying stamp-collecting material D |_:] D E
Other Postal Services
a. Entering permit mailings [] YES [+ nO
b. Resetting/using postage meter D YES B NO
Nonpostal Services
Picking up government forms !
a (such as tax forms) D YES IE NG
b. Using for school bus stop D YES ]Sf NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board [4 YES [_]NO

e. Other []Yes [« NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YEs [ No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion M/Worse
If yes, please explain:  (iLw o\ Sovce us Fe diive (A I les c(’{_;_.(\f b i “\ )
4 e ' '

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

G Shopping 'l[\x ve és o SL\D‘;}'?}.‘ Kep TN ff/l IC( [~
D/ Fersonal needs fbu-?— e (é‘ [O[g Ol ,‘[,l_" (Q (—

[}/ Banking ot wuaclible o “bl 2o g les
[ ] Employment

[[]  Social needs

5. Do you,eurrently-use-foeal businesses in the community?
0 ves[J_n) Thavs-ave bo [0l
“Gontinue to use them if the Post Office is discontinued? S

r'/.; ] Yes[_] No j ('\L vo e Mo {G- Ca [ [) v St 55 ¢
\ /

Name: -. ::)\: C (ku%k 1 /“C Jige CU ( (C/

(1o S $S¢€ S

ol ;Ufo N M. (rcu\ QQ( k/)O 5o /s
Telephone: (o 20 =72 2-’( _g‘/g =

Date: lf‘ LIL i {/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/14/2011

RICHARD & LOUISE WILD

PO BOX 75
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500



Docket: 1373064 - 67105
Y UNITED STATES i
B pOSTAL SERVICE Rmilboct

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters E] m D D
c. Mailing Parcels [] ] @ []
d. Pick up Post Office box mail ] [] ] X
e. Pick up general delivery mail [ ] ] [ ] B
f.  Buying money orders [] [ ] @. X
a. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ]gl-. D
h. Sending Express Mail ] | ] X
i.  Buying stamp-collecting material ] ] X [
Other Postal Services
a. Entering permit mailings D YES !E NO
b. Resetting/using postage meter |:| YES ]E[ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) U YES @ NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. l___[ YES X] NO

If yes, please explain:

d. Using public bulletin board ™ Yes || NO
e. Other []1Yes [y NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

M YEs [_| NO
If yes, please explain: Lhsp A A{," J f{: M{,g%,?
J A

v Bawk o /’/L@LLWM




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good [j No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? .
X Shoeping I, Aliwaden
] Personal needs d
M Bekng Mo Dl
] Employment d
g Social needs f,»:.} /ﬁ;C/ lv;tq_,
5. Do you currently use local businesses in the community?

] Yes[_] No /]//4

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes D No

Name: Fg'f&ku ﬁ,{m«lr
Address: ,7/? L /Z/ ﬂ’ / Vit 4 VA D b )

Telephone: A F),O - [{[2) 5 ‘"é 75 6'7

o

Date: L[L - 4 - /{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/14/2011

GARY TRACY

704 N MONROE
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

W) /9
f ¥ " / /
e s’ ). 14 dePvmanngd A0

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 681198-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ]
b. Mailing Letters [ ]

|

¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

oooooooOod
ORODOODON KX
OONX@XFOODO
OKRODOOCO

i.  Buying stamp-collecting material

Other Postal Services

a, Entering permit mailings E YES D NO
b. Resetting/using postage meter []yes X no
Nonpostal Services

s [ b O ves [X wo
b.  Using for school bus stop [ ] YES E| NO
c. Assisting senior citizens, persons with disabilities, etc. [_] YES E| NO

If yes, please explain:

d. Using public bulletin board X yEs [ ] NO

e. Other P4 YEs [ | NO

If yes, please explain: . ) T A1 /_'5 "T'{Q. ‘94//{«-
LPubl¢ ﬁa;///{l_y Open  Oua'ly a [749_ TOWNA.

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_] YES JX] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better |___J- Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

IE Shopping

[] Personal needs
M Banking
[] Employment

[] Social needs

5. Do you currently use local businesses in the community?

O Yes[ O N 74ere 1S Ao

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: E&! Z—- arson
Address: 6 5— 7 -g M, -/d—/l /\’(j
Telephone: é L0 - 9‘} f“‘ 6’(5}‘{/9

Date:g—"7" //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

_Z—/‘ef"c,(jL 70 (Se._ /9/30/?;1&/ Sertyce So,~

a‘ol /ﬂ W‘ -
/ fﬂﬁol, ,// we._ _5;,// /—,a_(/‘e_ a e, Mf‘/pz/-
{

875 Adress ¢ Tip code 7
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07/14/2011

ED LARSON

657 S MILAN RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

s You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist customers in notifying correspondents of the change.

Ifitis determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

[ fehald 7 W ffmmrcg fon
f '

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps [] ] i
b. Mailing Letters A ] ]
c. Mailing Parcels ] I ]
d. Pick up Post Office box mail ] [] [ ]

]
[

L]

e. Pick up general delivery mail

L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

B
L]

h. Sending Express Mail

=
T T 4 I O

O0O00
OO
O &

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings []yes [J] noO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

A e Jves Do
b.  Using for school bus stop [ ]YES [_]NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board [7] YES [ ] NO

e. Other []YES [ | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yes [[]NoO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ ]  Shopping
] Personal needs
] Banking
[] Employment
[]  Social needs
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
i
Name:
Address:
Telephone:
Date;

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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CASEY & CAYLEE KOEHLER

259 § SPRINGDALE RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

B /
/ I,{,{c.ifa’m" FaRL g fe./
/ J

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] ] M [
b. Mailing Letters ] ™ 1
c. Mailing Parcels D D D D
d. Pick up Post Office box mail LQ( ] ] ]
e. Pick up general delivery mail .E{/ D D ]
f.  Buying money orders D D_ D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D r—_l
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] [] [] ]
Other Postal Services
a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms I
= (such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persans with disabilities, etc. [ ] YES ["] NO

If yes, please explain:

d.  Using public bulletin board [_] YES 7] No

e. Other ] YES D/No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] YES A No

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[] Better [] Justas Good ] No Opinion [A” Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|2T Shopping ¢, | -""J‘{'f-’-'-‘--'-‘,‘/?:? ~F W o {?r
D Personal needs '
Banki / : Y A : 227
D ng A e AT _'—___‘_//;‘f,(_,-"-_.:/" Z{'E,./. f _C—’—""/ a/ oo it _/.7/ g2 s s ~//’f" -
“ — o P
] Employment  ~ , [/, .
Soci ;) r g 2 ',-;—': . R '
] ocialneeds | ) fokae Hv crp oot o724 fo.do f"(‘-’"/(‘r‘f---'f-"fé-i?__
7 J /
5 Do you currently use local businesses in the community?

] Yes [L:f No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: )/j/f’_;,; 7, & 'j 7&/ _Alf;z--'l/L_ )

Address: 3 oA G D) ) il Ja & T/ 0-5

Telephone: &> ) 7 ’755 z "7';6:»

Date: »7- 5 - 20//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B POSTAL SERVICE -

0711412011

GLENNA L JESSEPH

BOX 82
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

’ J.:'.IdC Pk Iy At {P“_ J
MIKE MONNINGTON
Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] [] '

M
N

[
[
]

b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

L]

e. Pick up general delivery mail

N
R I O B

L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L]

h. Sending Express Mail

L1 Ll
L1 O
]

i.  Buying stamp-collecting material

HERATEE BE UK

Other Postal Services

a. Entering permit mailings D YES ]E NO
b. Resetting/using postage meter E] YES E NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES M NO
b.  Using for school bus stop [ ves [Y] NoO
c. Assisting senior citizens, persons with disabilities, etc. [] YES LXZ[ NO
If yes, please explain:
d. Using public bulletin board m YES D NO
e. Other | YES I?j NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W ves ) no
If yes, please explain:

\‘_}\' i LLU'\,(E{'C' [ s (:*g gl(t‘ lr\:)\i A c:'J.kt,)‘. a7 A, L__ﬁ)




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

[ ] Better [] Justas Good [ ] No Opinion [1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?

‘&:U Shopping Ul A

J
L  Personalneeds v "
N Banking 2 .
L 1

N Employment

[[]  Social needs
5. Do you currently use local businesses in the community?

|j Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes|[ | No

Name: L,'k € <K %\C\_ Kt

Address: 2)"“’) | S (ler i Nj((bl/l:f "2( / L'i} h—-(ff; 2y j( r\) (C—}/Of)

Telephone:

Date: 7‘{-5' , l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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07/14/2011

TERESA BLAKE

351 S SPRINGDALE RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If itis determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

:",: { . / & ,_‘{ / St
¥/ / 77 / \
‘ _,{K(. et/ /4 P Periat {P\

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d.  Pick up Post Office box mail

L O8O

e. Pick up general delivery mail

L

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]

h.  Sending Express Mail

odoododd
OO O ODO&®EIR
I O®ROOO0O0O

N

i. Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [_] YES [ NO
b. Resetting/using postage meter _] YES D;[ NO
Nonpostal Services
Picking up government forms
il (such as tax forms) Kj YES D NO
b.  Using for school bus stop D YES [X] NO
c. Assisting senior citizens, persons with disabilities, etc. [ ] YES @ NO
If yes, please explain:
d.  Using public bulletin board [ ] YES NO

7 &

e. Other [ ] ves

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I Yes [ no




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4,
3. If you previously received Post Office box service or general delivery service, complete this section, How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better D Just as Good D Ne Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) seryices?

Shopping

Personal needs

| 21 Banking
[7] Employment
[7] Social needs

5. Do you currently u’;?mcal businesses in the community?

1 YesN] No

If yes, would you continue to use them if the Post Office is discontinued?

|:[ Yes E’_[l No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the MILAN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] Ig (] ]
b. Mailing Letters ] ] ] ]
c. Mailing Parcels ] 1) ] ]_;’__|
d. Pick up Post Office box mail ﬁ ] ] ]
e. Pick up general delivery mail E ] [ ] Pl
f.  Buying money orders ] ] Ea ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] ] [7]
i.  Buying stamp-collecting material ] [] ] 4
Other Postal Services
a. Entering permit mailings [j YES D NO
b. Resetting/using postage meter []yeEs [Z] NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for school bus stop [ ] YES [/] NO
c. Assisting senior citizens, persons with disabilities, etc. [:i YES D NO

If yes, please explain:

d.  Using public bulletin board D YES || NO

e. Other ] YES [4 nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Z] YES [_] NO

If yes, please explain:




If you previously/currently received carrier delivery, there will be no change to your delivery service — proceed to question 4.
3. If you previously received Post Office box service or general delivery service, complete this section. How do you think
carrier route delivery or PO Box service will compare to your previous service?

D Better Ij Just as Good D No Opinion [ﬁ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

] Shopping

[j Personal needs
] Banking

[] Employment

[]  Social needs

5. Do you currently use local businesses in the community?

[__I— Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E :___jp’

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/14/2011

, 87105,

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
/ l;&'( Aed’ /. iy f"-,__ /

o«

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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W UNITED STATES
B pOSTAL SERVICE.

07/18/2011

ED LARSON

657 S MILAN RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Milan Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
Your letter of interest to puchase items at the Milan Post Office has been received.

If it is determined that a discontinuance of the Milan Post Office should be pursued, a formal proposal will be posted in the
Argonia Post Office and Milan Post Office at a later date. If you have additional questions or comments, please feel free to
contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

MIKE MONNINGTON

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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1.

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the MILAN Post Office on 03/31/2011. Additionally, during the
survey period, questionnaires were available at the MILAN Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 87
Favorable to proposal (]

Unfavorable to proposal 10
Expressing no opinon 16
Total questionnaires received 32

Postal Concerns
The following postal concerns were expressed

1.

Concem (Favorable):
Mo Concern

Response:

Concern (No Opinion):
Customers were concerned about a change of address

Response:

You expressed a concern about a change in address, Customers will be assigned a %11 address. The new address will
continue to use the community name and ZIP Code, Mail will be forwarded in accordance with postal regulations, and change
of address forms are available fram the Postal Service to assist custamers in notifying carrespondents of the change

Concem (No Opinion):
Mo Concern

Response:

Concem (UnFavorable):
Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office, Government forms normally provided by the post office will also be available &l the
administrative Post Office or by contacting your local government agency

Concern (UnFavorable):
Customers expressed concern over the dependahility of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural lefter carriers parform a vital funclion in the
United States Postal Servica serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter cartiers are highly respected by the American public, This respect has been earned by
many years of dedication 1o the Postal Service and to postal customers, During national and |ocal emergencies, including
prolonged peariods of extremes weather candilions, rural carners have demonstrated greal responsibility in providing mail
service to postal customers, Rural carriers are requirad to serve the route expeditiously and arrive al boxes al about the
same time each day.

Concern (UnFavorable):

Customers were concemed about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carner. and customers will not have to travel to ancther post office for service. Maost transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

MNonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 04/12/2011
Mike Monnington MPOO Time 7:00 pm

Ron Reilly POD Coordinator

Total Number of Customers Present: &) !fi Place: Milan Community Center

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number




Docket. 1373064 - 67105
ftem Nbr: 24
Page Nl |

Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Mike Monnington MPOQO

Ron Reilly POD Coardinator

Total Number of Customers Present:

Names of Customers Present:

4 18

This document may become a part of the official record that will be available for public viewing.

Date: 04/12/2011

Time 7:00 pm

Place: Milan Community Center

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

[

Concern (UnFavorable);
Customer inquired about a railroad stop that required a post office to remain.

Response:
Research would be completed and follow up with the customer.

Concern (UnFavorable):
Customer stated that the post office had run its course and it was time to close.

Response:
No response.

Concern (UnFavorable);
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directary.

Concern (UnFavorable);
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service, Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has heen earned by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies,
including prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at
bexes at about the same time each day.

Concern (UnFavorable):
Customers felt the post office should remain open since they paid taxes

Response:

You expressed a concern that since the people of your community paid taxes the post office should remain cpen. The
Postal Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for
the Postal Service contributes in the leng run to stable postage rates and savings for customers.

Concern (UnFavorable):
Customers were concerned about a change of address

Response:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and
change of address forms are available from the Postal Service to assist customers in notifying correspondents of the
change.

Concern (UnFavorable):
Customers were concerned about a change of ZIP Code

Response:
You expressed a concern about a change of ZIP Code. The proposed change of the ZIP Code is necessary due to 911
addressing requirements.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:
You exprassed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
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continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels

Response:

You expressed a concern about obtaining accountable mail and large parcels. If you live less than one-half mile from the
line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
live over one-half mile away or is not home when delivery is attempted, a notice will be |&ft in the mailbox. Large parcels
will be left outside the mailbox or at a designated lacation or a notice will be left in the mailbox. Attempted delivery items
will be taken back to the administrative Post Office. Customers may pick up the item at the post office, request
redelivery on another day or authorize delivery to another party.

Concern (UnFavorable):
Customer expressed a concern about irregular hours that the rural route serves the community

Response:

You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at the
administrative post office located miles away.

Concern (UnFavorable):
Customer expressed a concern about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent to the postal inspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any report of mail theft or vandalism in the area. However, customers may place a nate in their mailboxes
instructing the carrier to sound their horn when they arrive, in order to transact financial business.

Concern (UnFavorable):
Customer expressed a concern about package delivery and pickup

Response:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural
mail box, if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off of the line of
travel, at a designated place, such as on your porch or under a carport.

Concern (UnFavorable):
Customer expressed a concern about their 911 address

Response:

You expressed a concern about your 811 address. 911 addresses are generally given by the county's 911 coordinator,
The Postal Service does not establish 911 addresses. Any guestions concerning your 911 address should be directed to
the county's 911 coordinator,

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services avaijlable from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemaorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped. self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
arders will be returned for verification on the next delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
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the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):

You were concerned about having to travel to another post office for service

Response:

You expressed a concemn about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Mast transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Monay Order Application forms are available for
customer convenience.

Nonpostal Concerns
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UNITED STATES
B pOSTAL SERVICE.

03/31/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Milan Community Center on
04/12/2011 from 7:00 pm to 9:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact LeAnn Tvrdy at (402) 930-4431.
Thank you for your assistance.

Sincerely,

% / .rf";‘ /A
Dbl il
( r} 4

MIKE MONNINGTON
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE»

ffice
Name: MILAN State: KS Zip Code: 67105
Area: WESTERN District: CENTRAL PLAINS PFC
Congressional District: Kansas 4th County:  Sumner
EAS Grade: 53 Finance Number: 195929
Post Office: I__ﬂ Classified Station D Classified Branch D CPO Ij
This form is a place holder for number 27. There was not a petition recieved.
Prepared by: LeAnn Tvrdy Date: 05/10/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
. ; (402)
Tele No: (402) 930-4431 Fax No: 030-4406
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April 1, 2011

The Honorable Mike Pompeo
US House of Representatives
7701 E Kellogg Ste 510
Wichita KS 67207-1722

Dear Congressman Pompeo:

This letter is an informational notice of a Community Meeting to discuss a possible
change to postal services currently being provided by the Milan KS Post Office.
You are invited to attend this Community Meeting to be held on April 12, 2011, from
7:00 p.m. to 9:00 p.m. at Milan Community Center.

Thank you for your continued support.

Sincerely,

rg

Pt —
Rick Pivovar
A/District Manager

USPS-Central Plains Performance Cluster

PO BOX 199500
OMAHA, NE 68119-9500
FAX: (402) 930-4434
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
el A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-ﬁ Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities

Total annual costs

Less estimated cost of replacement service i

Total annual savings $.2) 2]
A one-time expense of § &= will be/was incurred for installation of CBUs and parcel lockers, - N

Is postmaster salary based on the minimum salary without COLA?

—— Does postmaster salary reflect the current office evaluation?

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).

e
— List other factors as appropriate.
e

Other factors when replacement service is a CPO,

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
e degree of effective and regular service must be paramount.

Section VIl Notices

Appropriate notice is made that this is a propesal and not a final determination. If a final
— determination is made to discontinue the office, information on the appeal process will be provided

/ t that time.
Che__"ﬁ;;i;j‘f;e;’?/%/(/;%/g/ D7-19- )/

" Tnvestigative Coordifiator Date

Reviewed and Certified By-'%’ ”

wdnn K. 4 w(/f%i 12/9/%011

District PO Review Coordinator Date
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UNITED STATES
Bd pOSTAL SERVICE.

07/19/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the MILAN Post Office
Docket No. 1373064

This is to advise you that on 07/29/2011, | will post for public comment a proposal to close the MILAN Post Office in Sumner ,
Congressional District No. Kansas 4th.

If you have any questions, please call LEANN TVRDY District Review Coordinator at (402) 930-4431.

RICK PIVOVAR
District Manager
CENTRAL PLAINS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
B rOSTAL SERVICE.

07/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
MILAN Proposal
Docket No. 1373064 - 67105

Please post the enclosed proposal to close the MILAN Post Office in the lobby. The proposal must be posted in a prominent place
from 07/29/2011 through close of business on 09/29/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (402)
930-4431.

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/29/2011 Date of Removal: 09/29/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MILAN, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Milan Post Office:
The Postal Service is considering the close of the Milan Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/29/2011 through 09/29/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Milan Post Office and Argonia Post Office . If
you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68118-8500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.
Thank you for your assistance.

~—yt W, "
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MIKE MONNINGTON
6005 LOCKHEED COURT
OMAHA, NE 68112-2500
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Date of Posting: 07/29/2011

Posting Round Date:

Date of Removal: 09/29/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE MILAN, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373064 - 67105
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position vacant.
Theoffice has realized a decline in customer demand and workload the last three years,

The Milan Post Office, an EAS-53 level, provides service from 08:00 - 12:00 - 13:45 - 16:00 Monday - Friday , 08:00 - 09:45
Saturday and lobby hours of 08:00-17:30 on Monday - Friday and 08:00-17:30 on Saturday to 31 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,525 ( 14 revenue units) in FY 2008; $5,066 ( 13 revenue units) in FY 2009; and $5,277 ( 14 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 12, 2011, representatives from the Postal Service were available at Milan Community Center to answer questions and
provide information to customers. O customer(s) attended the meeting.

On March 31, 2011, 87 questionnaires were distributed to delivery customers of the Milan Post Office. Questionnaires were also
available over the counter for retail customers at the Milan Post Office. 32 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable, 10 unfavorable, and 16 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Argonia Post Office, an EAS-13 level office.
Window service hours at the Argonia Post Office are from 08:00 16:00, Monday through Friday, and 08:30 10:00 on Saturday.
There are 251 post office boxes available,

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1) Coficaiir Cust_omers expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

2. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

3 Concern: Customers were concerned about having to travel to another post office
’ ’ for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

4,  Concern: Request to purchase items
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5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:

The customer r letter of interest to puchase items at the Milan Post
Office has been received.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business,

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to 2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired about a railroad stop that required a post office to
remain.

Research would be completed and follow up with the customer.

Customer stated that the post office had run its course and it was time
to close.

No response.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
Zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about obtaining services from the carrier
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14.

Response:

Concern:

Response:

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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Some advantages of the proposal are:

T The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo A W N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigried.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Milan is an incorporated community located in Sumner County. The community is administered politically by Milan Mayor & Village
Board. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Argonia KS Volunteer Fire
Dept. The community is comprised of Ag/Farm related, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: City of Milan 1st Baptist Church , Larson Farm Wise Cleaning & Mowing Pure Romance by
Roxy CRG Enterprises TSFH Health Coach Service EC Digging Ryan Township Pontious Farm SkyBo Farm Silver Creek Outfitters
Praireland Food - Registrar Avon Rep Tracey Mower . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milan Post Office will be available at the Argonia Post Office. Government forms normally
provided by the Post Office will also be available at the Argonia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customer expressed a concern about their 911 address
Response: The customer expressed a concern about your 911 address. 911

addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s
911 coordinator.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers felt the post office should remain open since they paid

4, rn:
Conce ta%es
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Response: The customer expressed a concern that since the people of your

community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIl. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on September 30, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,241 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5,142
Annual Lease Costs + 354,966
Total Annual Costs $ 25458
Less Annual Cost of Replacement Service -$4217
Total Annual Savings _$21241

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster retired on September 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Milan Past Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $21,241 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Milan
Post Office and Argonia Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

I
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I 07/29/2011
MIKE MONNINGTON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the MILAN
Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

(R}

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
B POSTAL SERVICE

09/26/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of bpsiness on 09/29/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

LEANN TVRDY

Post Office Review Coordinator
6005 LOCKHEED COURT
OMAHA, NE 68119-9500



Item Nbr 36
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= UNITED STATES
POSTAL SERVICE »

A. Office

Name:  MILAN State: KS Zip Code: 67105
Area: WESTERN District: CENTRAL PLAINS PFC

Congressional District: Kansas 4th County: SUMNER

EAS Grade: 53 Finance Number: 195929

Post Office: [E| Classified Station D Classified Branch [j] CPO |j
This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: LeAnn Tvrdy Date: 10/31/2011
Title: CENTRAL PLAINS PFC Post Office Review Coordinator
Tele No: (402) 930-4431 Fax No- (402)

9304406 _
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Date of Posting: 07/29/2011 Date of Removal: 09/29/2011

Nl m UNITED STATES POSTAL SERVICE

fi
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SUSPENDED MILAN, KS POST OFFICE

\ Ly AND ESTABLISH
AR SERVICE BY RURAL ROUTE SERVICE

To the customers of the Milan Post Office:
The Postal Service is considering the close of the Milan Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/29/2011 through 09/29/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Argonia Post Office . If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

For mare information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.

Thank you for your assistance.

/{4’ / 4&4«‘“«“} /

MIKE MONNINGTON
6005 LOCKHEED COURT
OMAHA, NE 68119-8500
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away,

The postmaster position became vacant when the postmaster retired on September 30, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position vacant,
Theoffice has realized a decline in customer demand and workload the last three years.

The Milan Post Office, an EAS-53 level, provides service from 08:00 - 12:00 - 13:45 - 16:00 Monday - Friday , 08:00 - 09:45
Saturday and lobby hours of 08:00-17:30 on Monday - Friday and 08:00-17:30 on Saturday to 31 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services: and the acceptance
and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,625 ( 14 revenue units) in FY 2008; $5,066 ( 13 revenue units) in FY 2008; and $5,277 ( 14 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 12, 2011, representatives from the Postal Service were available at Milan Community Center to answer guestions and
pravide information to customers. 0 customer(s) attended the meeting.

On March 31, 2011, 87 questionnaires were distributed to delivery customers of the Milan Post Office. Questionnaires were also
available over the counter for retail customers at the Milan Post Office. 32 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable, 10 unfavorable, and 16 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Argonia Post Office, an EAS-13 level office,
Window service hours at the Argonia Post Office are from 08:00 16:00, Monday through Friday, and 08:30 10:00 on Saturday.
There are 251 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

f. lCotcerm Cust_omers expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily, Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

2. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying carrespondents of the change

% Concer: ?ustom'ers were concerned about having fo travel to another post office
or service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

4.  Concern: Request to purchase items

- ————continuelcusethecommunitEnamicand ZIECodesMailwilibe——————
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10.

Response

Response: The customer r letter of interest to puchase items at the Milan Post
Office has been received.

Chhcein Customer expressed a concern about irregular hours that the rural route
: serves the community

Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Concen: g:r?‘:;?;ner inquired about a railroad stop that required a post office to

Response: Research would be completed and follow up with the customer.

Customer stated that the post office had run its course and it was time

Concern:
to close.

Response: No response.

Customers asked why their post office was being discontinued while

Concern: others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Concern: Customers were concerned about a change of ZIP Code

ons = _ _The customer expressed a concern abo amm a change of ZIP Code. Your

13.

— = == - == zipcodewllnotchange. —

Concam: C‘us‘tolmers were concerned about obtaining accountable mail and large
parceis

Response: The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox, Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the itern at the post office, request redelivery on
another day or authorize delivery to another party.

Concern: Customers were concerned about obtaining services from the carrier



Docket 1373064 - 67105
ltem Nbr: 33-
Page Nbr: 4

Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume

delivery.
T4 CORGHERS You \were concerned about having to travel to another post office for
service
Response: The customer expressed a concern about having to travel to anather

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6 Saves time and energy for customers who drive to the post office to pick up mail.

Ll i

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Milan is an incorporated community located in Sumner County. The community is administered politically by Milan Mayor & Village
Board. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Argonia KS Volunteer Fire
Dept. The community is comprised of Ag/Farm related, and those who commute to work at nearby communities and work in local
businesses.

Businesses and organizations include: City of Milan 1st Baptist Church , Larson Farm Wise Cleaning & Mowing Pure Romance by
Roxy CRG Enterprises TSFH Health Coach Service EC Digging Ryan Township Pontious Farm SkyBo Farm Silver Creek Outfitters
Praireland Food - Registrar Avon Rep Tracey Mower . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milan Post Office will be available at the Argonia Post Office. Government forms normally

provided by the Post Office will also be available at the Argonia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post cffice will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customer expressed a concern about their 811 address
.. Response: o - The customer expressed a concern about your 911 address. 911
' ———— —————————————jddiesses-aro-generally-given-bythe county's 811 coordinator- the——
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s
911 coordinator.
3. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the

Communities' identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers felt the post office should remain open since they paid

4. Concern: toias
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Response: The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the ccmmunity.
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1I1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on September 30, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,241 with a breakdown as follows:

¢

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs + % 4966
Total Annual Costs $ 25,458
Less Annual Cost of Replacement Service -$4217
Total Annual Savings $21.241

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster retired on September 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Milan Post Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $21,241 annually, A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Milan
Post Office and Argonia Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

—____The final-determination-will-contain instructions-on-how affected customers. may-appeal.that decision.to the Postal Regulatory. .

Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

F’_};‘-? /" _-/ ”;h/'-‘;/?-"‘? .
ff v, 4 I,-' f ““\
ié&{fﬁq/:.y ¥ franans J_,?Zi\_,."
/ JI‘, .}

{ ¢ 07/29/2011
MIKE MONNINGTON Date
Manager, Post Office Operations
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Date of Posting: 07/29/2011 Date of Removal: 09/29/2011

UNITED STATES POSTAL SERVICE

\\sb ¥ INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SUSPENDED MILAN, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Milan Post Office:
The Postal Service is considering the close of the Milan Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/29/2011 through 09/29/2011 you are invited ta provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Argonia Post Office . If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE £8118-9500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.

Thank you for your assistance.

]

) 1 .
bl o>

MIKE MONNINGTON
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is propesing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position vacant.
Theoffice has realized a decline in customer demand and workload the last three years.

The Milan Post Office, an EAS-53 level, provides service from 08:00 - 12:00 - 13:45 - 16:00 Monday - Friday , 08:00 - 09:45
Saturday and lobby hours of 08:00-17:30 on Monday - Friday and 08:00-17:30 on Saturday to 31 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,525 ( 14 revenue units) in FY 2008; $6,066 ( 13 revenue units) in FY 2009; and $5,277 ( 14 revenue units) in FY 2010.

There were no permit mailer(s) or postage meter customer(s).

On April 12, 2011, representatives from the Postal Service were available at Milan Community Center to answer guestions and
provide information to customers. 0 customer(s) attended the meeting.

On March 31, 2011, 87 questionnaires were distributed to delivery customers of the Milan Post Office. Questionnaires were also
available over the counter for retail customers at the Milan Post Office. 32 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable, 10 unfavorable, and 16 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Argonia Post Office, an EAS-13 level office.
Window service hours at the Argonia Post Office are from 08:00 16:00, Monday through Friday, and 08:30 10:00 on Saturday.
There are 251 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

i, Concern: Cust_omers expressed concern over the dependability of rural route
service

Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

2. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
—— — ——— —= —rontintetousethecommunitynameandZIP-Code-Mailwilltbe——
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

3 Coneain: Customers were concerned about having to travel to another post office

* : for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

4, Concern: Request to purchase items
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Response:

5. Concern:

Response:

B. Concern:

Response:

7 Concern:

Response:

8. Concern:
Response:

9. Concern:
Response:

10. Concern:

Response:

The customer r letter of interest to puchase items at the Milan Post
Office has been received.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired about a railroad stop that required a post office to
remain.

Research would be completed and follow up with the customer.

Customer stated that the post office had run its course and it was time
to close.

No response.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained, Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers were concerned about a change of ZIP Code

12. Concern:

Response:

13. Concern:

) TI;&;.us.tgmer.gx;:._te.s&ed.g_Qor.l5_:_&_;[;1__a_.lgpg__t_fq_lchag_g_e__qj_2|F'. Code. Your

zip code will ot change.— :
Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about obtaining services from the carrier
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Response:

14. Concern:

Response:

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal meney order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. |f customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo K LN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, itis not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Milan is an incorporated community located in Sumner County. The community is administered politically by Milan Mayor & Village

Board. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Argonia KS Volunteer Fire

Eept. The community is comprised of Ag/Farm related, and those who commute to work at nearby communities and work in local
usinesses.

Businesses and organizations include: City of Milan 1st Baptist Church , Larson Farm Wise Cleaning & Mowing Pure Romance by
Roxy CRG Enterprises TSFH Health Coach Service EC Digging Ryan Township Pontious Farm SkyBo Farm Silver Creek Outfitters
Praireland Food - Registrar Avon Rep Tracey Mower . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milan Post Office will be available at the Argonia Post Office. Government forms normally
provided by the Post Office will also be available at the Argonia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government
agency.

2. Concern: Customer expressed a concern about their 911 address

The customer expressed a concern about your 911 address. 911

___Response:

—_—— ——— idresses-arte-gonerallygiven-oy e county -944-coordinator-The——-———
Postal Service does not establish 911 addresses. Any guestions o
concerning your 911 address should be directed to the county's

911 coordinator.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The

Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers felt the post office should remain open since they paid

4, Concern:
taxes
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Response: The customer expressed a concern that since the people of your

community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I1I. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on September 30, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,241 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5142
Annual Lease Costs +$4.966
Total Annual Costs $ 25,458
Less Annual Cost of Replacement Service -$4217
Total Annual Savings $21.241

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI, SUMMARY

The Postal Service is proposing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster retired on September 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Milan Post Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $21,241 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business,
However, it is not necessary to be present to conduct most Postal Service transactions with a ru ral or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Milan
Post Office and Argonia Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

—7The ﬁa@i@e{gﬂﬁiﬁgﬂaﬁa&mzamtajn:_iggg_rg_la_c;_@gﬂ&qa:hawvaﬁastad;c.uatgnﬁrs@ay;appeal that decision.to the Postal Regulatory

ission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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MIKE MONNINGTON Date

Manager, Post Office Operations
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 09/26/2011

Postal Customers of the Milan Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Milan Post Office, which was posted 07/29/2011 through 09/29/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Milan Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

R S S Mn?
W/ / V,-Lff, / e
f ;";{'. !’?-’“« o )!I'(.dv""'r‘}'.'l-'}‘l ql__ (9‘1..__.‘

MIKE MONNINGTON
6005 LOCKHEED COURT
OMAHA, NE 68119-9500
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G UNITED STATES
B POSTAL SERVICE.

08/17/2011

LOUISE & RICHARD WILD

PO BOX 75
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Milan Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose, You may rent a PO Box in any city you choose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

S 7 Sy
/)'! / i't “J)‘ﬁ / / _h\

Al /o 1 fpromnng At

Mike Monnington

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the MILAN
Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
Mf have o :JLR’ ( SeHyice - Cub fora ( Meed (loe P
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal
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Name of Postal Customer " Signature of Po;a{al Customer
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UNITED STATES
Pad POSTAL SERVICE.

12/09/2011

MICHAEL ANDRA

314 S. MILAN RD
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Milan Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response ta your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
avallable at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

| ,,/ 7]

Mike Monnington

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the MILAN
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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34 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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o UNITED STATES
Bad POSTAL SERVICE.

08/29/2011

DARLENE LARSON

PO BOX 144
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Milan Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

i _,1' f _.\-r"l‘f—’ ._ .
'#l'rl‘{"-‘ / ¥ ey A0
/ / y
Mike Monnington
Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the MILAN
Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
B FOSTAL SERVICE -

08/28/2011

MICHELE NORRIS

124 W FRANKLIN
MILAN, KS 67105

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Milan Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in

my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

Mike Monnington

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68118-9500
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the MILAN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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p— UNITED STATES
POSTAL SERVICE»
A. Office
Name:  MILAN State: KS Zip Code: 67105
Area: WESTERN District:. CENTRAL PLAINS PFC
Congressional District: Kansas 4th County: SUMNER
EAS Grade: 53 Finance Number: 195829
Post Office: 1% Classified Station [] Classified Branch ] cPo ||

This form is a place holder for number 38. There was not a premature appeal received.

Prepared by: LeAnn Tvrdy Date: 10/31/2011
Title: CENTRAL PLAINS PFC Post Office Review Coardinator
Tele No: (402) 930-4431 Fax No: (402)

9304406
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Number of comments returned T
Total questionnaires distributed
Favorable comments
Unfavorable comments

Mo apinon exprassed

Tetal comments returned

Analysis of 60-Day Posting Comments DOCKET NO. l 3) -

ITEM NO. 4 D_,,_

¥

%

G

.

.

|-‘h|D

Postal Concerns
The following postal concerns were exprassed

L

Concern (UnFavarable):

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response;

The Postal Service {5 required fo pravide each community with regular and effactive service, using the most cost efficiant
means possible. The proposed alternate delivery senvica will meat the mailing and service neads af the communily In &
miare cost effactive manner.

Concern (UnFavarable).

Customers were concemed about mail security.

Respanse:

Customers may place a lock ar their mailboxes. The mailbox must haye & slot large anaugh o accommodate |
customers normal daily mail volumea. The Postal Service does not opsn mallcuxes which are |eckad and does |
kaye for this purpose.

Concern (UnFavarable).

Customers were concamed about obtaining services from the carrier.

ol acsept

Respanse:

The rural carriar provides all the services that are available at the Past Office with the exception of PO Box service and
bulk mail acceptance. This inchides stamp sales, package pick up special servicas snd money order sales

Concern (UnFavorable):

theft frarm mail box receiving mail in a nearby city other than the one propased,

Respanse:

Customers may place a logk an their mallboxes. The mailkox must have a slot large enough to accommadate the
customer's normal daily mail volurme, The Pastal Service dogs not open malltoxes which are losked and does not accapt
keys for this purpose. You may rent a PO Box inany city you chaoss.

Monpostal Concemns

The following nanpostal concems were expressed
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Postmaster position vacant.
Theoffice has realized a decline in customer demand and workload the last three years.

The Milan Post Office, an EAS-53 level, provides service from 08:00 - 12:00 - 13:45 - 16:00 Monday - Friday , 08:00 - 09:45
Saturday and lobby hours of 08:00-17:30 on Monday - Friday and 08:00-17:30 on Saturday to 31 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders:
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,525 ( 14 revenue units) in FY 2008; $5,066 ( 13 revenue units) in FY 2009; and $5,277 ( 14 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 12, 2011, representatives from the Postal Service were available at Milan Community Center to answer questions and
provide information to customers. 0 customer(s) attended the meeting.

On March 31, 2011, 87 questionnaires were distributed to delivery customers of the Milan Post Office. Questionnaires were also
available over the counter for retail customers at the Milan Post Office. 32 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable. 10 unfavorable, and 16 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Argonia Post Office, an EAS-13 level office.
Window service hours at the Argonia Post Office are from 08:00 16:00, Monday through Friday, and 08:30 10:00 on Saturday.
There are 251 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Cust_omers expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

2. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

3. Concern: Custorn_ers were concerned about having to travel to another post office
for service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

A Concern: Request to purchase items
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Response:
o: Concern:
Response:
B. Concern:
Response:
il Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
19 Cancarn'

The customer r letter of interest to puchase items at the Milan Post
Office has been received.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

theft from mail box receiving mail in a nearby city other than the one
proposed.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's narmal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. You may rent a PO Box in
any city you choose.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired about a railroad stop that required a post office to
remain.

Research would be completed and follow up with the customer.

Customer stated that the post office had run its course and it was time

dm mlmmm
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Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

No response.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Miietamare wha will ha awav far an evtended time such as a vacation.
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18. Concern:
Response:

absence. Upon return the customer asks the post office to resume
delivery.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Crder Application
forms are available for customer convenience.
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Some advantages of the proposal are:

4 The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

AN

2R

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2: Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Milan is an incorporated community located in SUMNER County. The community is administered politically by Milan Mayor &
Village Board. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Argonia KS Volunteer
Fire Dept. The community is comprised of Ag/Farm related, and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations include: City of Milan 1st Baptist Church , Larson Farm Wise Cleaning & Mowing Pure Romance by
Roxy CRG Enterprises TSFH Health Coach Service EC Digging Ryan Township Pontious Farm SkyBo Farm Silver Creek Outfitters
Praireland Food - Registrar Avon Rep Tracey Mower . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milan Post Office will be available at the Argonia Post Office. Government forms normally
provided by the Post Office will also be available at the Argonia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government

agency.
2. Concern: Customer expressed a concern about their 911 address
Response: The customer expressed a concern about your 911 address. 911

addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county's
911 coordinator.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

2 CoREaH: Customers felt the post office should remain open since they paid
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Response: The customer expressed a concern that since the people of your

community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the

Postal Service contributes in the long run to stable postage rates
and savings for customers.

Based on the information obtained in the course

of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on September 30, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,241 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5,142
Annual Lease Costs +$ 4966
Total Annual Costs $ 25,458
Less Annual Cost of Replacement Service -$4217
Total Annual Savings $21.241

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Milan, KS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster retired on September 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Milan Post Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $21,241 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIIL. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Milan
Post Office and Argonia Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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' & 07/29/2011

MIKE MONNINGTON Date
Manager, Post Office Operations
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U.8, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
032112011
2. Post Office Name 3. State and 21F + 4 Code
MILAN l K8, 67105-9500

4. District, Customer Service 5. Area, Customer Service
CENTRAL PLAINS PFC WESTERN

1. Congressional District
Kansas 4th

8. Reason for Proposal to Discontinue
The Postmasler position vacant, Theoffice has
realized a decline In customer demand and
workload the last three years.

Mo Suspension

6. County
SUMMNER
5. FO Emergency Suspen ason and Liale]

0. Proposed Permanent Alternate Service

11. Staffing 12, Hours of Service
3 a. Tima M-F Sal Total
a | | P E’J PM Vacancy Reason & Date: refired 08:00 - 12:00 - 13:45 - 16:00] 08:00 - 0945 Window
Hours
Occupied 09/30/2008 Per Week
— a. Labby Time M-F Sat
b. D oic [__J Carger r‘ Non-Career 08:00-17-30 08:00-17:30 33.00
c. Current PM POSITION Level (150) %
EAS.53 Downgraded from EAS-53
d. No of Clarks- 1 Mo of Career- 0 Neo of Non-Career- 1
e. No of Others-0 No of Career-0 No of Non-Career- 0
13. number_a—Customurs Served 14. Daily Volume rﬂ:cces}
a. General Delivery | 0 Types of Mail | Recaived | Dispatched
b, P.0, Box | 31 a. First-Class | 36 | 32
c. City Delivery | a b. Newspaper | 80 |
d. Rural Delivery | 4] c. Parcel | 5 |
e. Highway Contract Route Box | 0 d. Other | 0 |
1. Total | 3 & Total | 121 | 32
g. No. Receiving Duplicate Service | 2 {. No. of Postage Metars | o
h. Average No. Daily Transactions | 4.40 g. No, of Permits | 0
[Tinances @ FY Receoipts B.EAS Step 1 | c. PM Fringe Benants |
2008 $5525 PM Basic Salary [(33.5% of b.)
2009 $5066 (no Cola) $5,142
2010 85277 $ 15350
16a. Quarters
[ ] Postal Owned [] Leased ireossod, Expiston oste) osrsarzors Anrual Lease § 4956
30-day cancellation clause? D Yes Iv] No Evicled? |j Yes [?] Mo (if Yes, must vacate by)
Located in I_‘ Business _i Home |_/ Other Suitable alternate quarters available? _| Yas y_‘i Mo
16b. Explain’
365 day cancellatin clause
17. Schools, Churches and Organization in Service Area No: 2 18. Administrative/Emanating Office (Proposed)
City of Milan 1st Baptist Church EAS
Name ARGONIA Level 13 Miles Away 7.0
Window Service Hours M-F UB.00 16.00 SAT 08:20 10.00
Lobby Hours M-F 24 hour SAT 24 hour
PO Boxes Available: 251
18. Businesses in Service Area: No: 13 20. Mearest Post Office (if different from above).
Larson Farm Wise Cleaning & Mowing Pure Romance by Roxy CRG ARGONIA EAS i -
Enterprises TSFH Heallh Coach Service EC Digging Ryan Township Name Level Miles Away 7.0
Ponticus Farm SkyBo Farm Silver Creek Qutfitters Praireland Food - Window Service Hours: M-F 08.00 1600 SAT 08:30 10:00
Registrar Avon Rep Tracey Mower Lobby Hours: M-F 24 hour SAT 24 hour
PO Boxes Available: 251

21. Prepared by

Printed Name and Tile
RON REILLY

ignature Telephone No. AT (]
RON REILLY (402) 930-4431
Telephone Na. AC () ocation
(402) 930-4431 OMAHA, NE

iIscontinuance Coordinafor Name
LEANN TVRDY
onm 4920, June 3
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UNITED STATES
B POSTAL SERVICE.

10/07/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
MILAN
Docket Number 1373064 - 67105

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

RICK PIVOVAR
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: MILAN, KS, 67105-9500
EAS Level: 53
District; CENTRAL PLAINS PFC
County; SUMNER
Congressional District; Kansas 4th
Proposal: @ Close L__l Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 31

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): 1]

City Route: 0

Intermediate Rural: 0

Intermediate HCR: 1]

Total number of customers: 31

Date Action

ice suspended. Reason suspended: The PMR has resigned effective 11/30/2071. The MPOO canvassed a 35
12/01/2011  |mile radius for assistance. The office is suspended due to a lack of qualified personnel.

12/01/2011 Suspension notice sent to Headquarters,

09/30/2008 Postmaster vacancy occurred. Reason, retired

OIC: Career: 0 Noncareer. 1 Other Employees; 0

02/04/2011 Disfrict manager authorization to study.

Questionnaires sent to customers. Number sent 87 _Number Retumad. 32
03/31/2011 Analysis: Favorable 6 Unfavorable 10 No QOpinion 16

Petition received. Number of signatures. 0
Concerns expressed:
n/a

Congressional inquiry received; No
Concems expressed:
n/a

07/19/2011 Proposal and checklist sent to district for review.
Government Relations and Relall Operations notfied by district 10 days before the 60-day posting orm 4920
07/18/2011 |attached),

07/18/2011 Proposal and invitation for comments posted and round-dated.

10/31/2011 Proposal and Invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 4 No Opinion 0 4

None Premature PRC appeal received.
Concerns expressed:
n/a

03/21/2011 Updated PS Form 4520 completed (i necessary).

10/07/2011 Certification of the official record,

District transmittal of official record o vice president, Delivery and Relall, and copy of transmittal letter to vice
10/07/2011  [president, Area Operations.

10/12/2011 Headquarters Togged in official record {option entry).

Record returned to district for additional consideration,

Record returned as not warranied,

11/02/2011 Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent o Headquarters.,

No appeals letter received from Headquarters,

11/30/2011 Appeal to PRC recefved.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No,: Effective date:

Review Coordinator/person most familiar with the case:

LEANN TVRDY (402) 930-4431
NamerTitle Telephone Number
LEANN TVRDY (402) 930-4431

District Post Office Review Goordinator Telephone Number
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UNITED STATES
B POSTAL SERVICE.

10/07/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Milan Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to LeAnn Tvrdy, Post Office Review
Coordinator, at (402) 930-4431 or Mike Monnington Manager Post Office Operations.

RICK PIVOVAR
DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1373064.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)



Docket: 1373064 - 67105
Item Nbr: 46
Page Nbr: 1

Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the MILAN was received by 10/12/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



FINAL DETERMINATION TO CLOSE
THE MILAN, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373064 - 67105

1373044 -LT105

Date of Posting: 11/02/2011

Date of Removal: 12/04/2011
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 7

The Postal Service is issuing the final determination to close the Milan, KS Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis

which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The Postmaster position vacant.
Theoffice has realized a decline in customer demand and workload the last three years.

The Milan Post Office, an EAS-53 level, provides service from 08:00 - 12:00 - 13:45 - 16:00 Monday - Friday , 08:00 - 09:45
Saturday and lobby hours of 08:00-17:30 on Monday - Friday and 08:00-17:30 on Saturday to 31 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Malil, Insured Mail, COD Mail, and Express Mail services; and the acceptance

and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,525 ( 14 revenue units) in FY 2008; $5,066 ( 13 revenue units) in FY 2009; and $5,277 ( 14 revenue units) in FY 201 0.
There were no permit mailer(s) or postage meter customer(s).

On April 12, 2011, representatives from the Postal Service were available at Milan Community Center to answer questions and
provide information to customers. 0 customer(s) attended the meeting.

On March 31, 2011, 87 questionnaires were distributed to delivery customers of the Milan Post Office. Questionnaires were also
available over the counter for retail customers at the Milan Post Office. 32 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable, 10 unfavorable, and 16 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Argonia Post Office, an EAS-13
level office. Window service hours at the Argonia Post Office are from 08:00 16:00, Monday through Friday, and 08:30 10:00 on

Saturday. There are 251 post office boxes available.

The proposal to close the Milan Post Office was posted with an invitation for comment at the Milan Post Office and Argonia Post

Office from July 29, 2011 to September 29, 2011. The following additional concerns were received during the proposal posting period:

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response:

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Customers were concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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12.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

(2 T204-k1105

Request to purchase items 47
p]

The customer r letter of interest to puchase items at the Milan Post
Office has been received.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

theft from mail box receiving mail in a nearby city other than the one
proposed.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. You may rent a PO Box in
any city you choose.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired about a railroad stop that required a post office to
remain.

Research would be completed and follow up with the customer.
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14.

15.

16.

17.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:
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Customer stated that the post office had run its course and it was time
to close.

No response.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.
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AN Customers who will be away for an extended time, such as a vacation,
A may request that their mail be held at the post office during their
- absence. Upon return the customer asks the post office to resume
delivery.

18. Concern: You were concerned about having to travel to another post office for
service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Some advantages of the proposal are:

-

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3.  Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6 Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

-

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Milan is an incorporated community located in SUMNER County. The community is administered politically by Milan Mayor &
Village Board. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Argonia KS Volunteer
Fire Dept. The community is comprised of Ag/Farm related and those who commute to work at nearby communities and may work
in local businesses.

Businesses and organizations include: City of Milan 1st Baptist Church , Larson Farm Wise Cleaning & Mowing Pure Romance by
Roxy CRG Enterprises TSFH Health Coach Service EC Digging Ryan Township Pontious Farm SkyBo Farm Silver Creek Outfitters
Praireland Food - Registrar Avon Rep Tracey Mower . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milan Post Office will be available at the Argonia Post Office. Government forms normally
provided by the Post Office will also be available at the Argonia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government
agency.

2. Concern: Customer expressed a concern about their 911 address



Response:

3. Concern:

Response:

4. Concern:

Response:

The customer expressed a concern about your 911 address. 811
addresses are generally given by the county's 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s
911 coordinator.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers felt the post office should remain open since they paid
taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

11l. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on September 30, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,241 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA)

Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs

Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

$ 15,350
$5,142
+ % 4 966

$ 25,458
-$4217

$21.241

The Postal Service has identified no other factors for consideration.
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V1. SUMMARY i

This is the final determination to close the Milan, KS Past Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster retired on September 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Milan Post Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $21,241 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Milan Post Office and Argonia Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Milan Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Milan Post Office and Argonia Post Office during normal office hours.

. .}? 7
- ‘ % ._f‘ il &
po w .y F
A IR ) 10/24/2011
Dean J Granholm Date

Vice President of Delivery and Post Office Operations
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= UNITED STATES
B POSTAL SERVICE.

11/02/2011

OFFICER-IN-CHARGE/POSTMASTER
Milan Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Milan Post Office Final Determination
Docket No. 1373064 - 67105

Please post in the lobby the enclosed final determination to close the Milan Post Office. The final
determination must be posted in a prominent place from 11/02/2011 through close of business on
12/04/2011. It must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 12/05/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. [f you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (402) 930-443 1.

Sincerely,

LEANN TVRDY

POST OFFICE REVIEW COORDINATOR
6005 LOCKHEED COURT

OMAHA, NE 68119-9500
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Enclosures:
Final Determination Official Record
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FINAL DETERMINATION TO CLOSE
THE MILAN, KS POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373064 - 67105

Date of Posting: 11/02/2011

Date of Removal: 12/04/2011
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

+e Postal Service is issuing the final determination to close the Milan, KS Post Office and provide delivery and retail services by
\ural route service under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The Postmaster position vacant.
Theoffice has realized a decline in customer demand and workload the last three years.

The Milan Post Office, an EAS-53 level, provides service from 08:00 - 12:00 - 13:45 - 16:00 Monday - Friday , 08:00 - 09:45
Saturday and lobby hours of 08:00-17:30 on Monday - Friday and 08:00-17:30 on Saturday to 31 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Malil, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal werkload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5.525 ( 14 revenue units) in FY 2008; $5,066 ( 13 revenue units) in FY 2009; and $5,277 ( 14 revenue units) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

On April 12, 2011, representatives from the Postal Service were available at Milan Community Center to answer questions and
provide information to customers. 0 customer(s) attended the meeting.

On March 31, 2011, 87 questionnaires were distributed to delivery customers of the Milan Post Office. Questionnaires were also
available over the counter for retail customers at the Milan Post Office. 32 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable, 10 unfavorable, and 16 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Argonia Post Office, an EAS-13
vel office. Window service hours at the Argonia Post Office are from 08:00 16:00, Monday through Friday, and 08:30 10:00 on
sturday. There are 251 post office boxes available.

The proposal to close the Milan Post Office was posted with an invitation for comment at the Milan Post Office and Argonia Post

Office from July 29, 2011 to September 29, 2011. The following additional concerns were received during the proposal posting period:
1 P— g:ritité;ners expressed concern over the dependability of rural route

Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States

Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

2: Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

v — Customers were concerned about having to fravel to another post office
' for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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Request to purchase items A

The customer r letter of interest to puchase items at the Milan Post
Office has been received.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner,

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

theft from mail box receiving mail in a nearby city other than the one
proposed.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. You may rent a PO Box in
any city you choose.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area, However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order fo transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired about a railroad stop that required a post office to
remain.

Research would be completed and follow up with the customer.
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Customer stated that the post office had run its course and it was fime
to close.

No response.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. VWWhen there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempied
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to another party.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Maost
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

o
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HOLDING MAIL 5
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

You were concemned about having to travel to another post office for
18. Concern: :
service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

o0 BWN

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
> Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

-

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Milan is an incorporated community located in SUMNER County. The community is administered politically by Milan Mayor &
Village Board. Police protection is provided by the Sumner County Sheriff, Fire protection is provided by the Argonia KS Volunteer
Fire Dept. The community is comprised of Ag/Farm related and those who commute to work at nearby communities and may work
in local businesses.

Businesses and organizations include: City of Milan 1st Baptist Church , Larson Farm Wise Cleaning & Mowing Pure Romance by
Roxy CRG Enterprises TSFH Health Coach Service EC Digging Ryan Township Pontious Farm SkyBo Farm Silver Creek Outfitters
Praireland Food - Registrar Avon Rep Tracey Mower . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milan Post Office will be available at the Argonia Post Office. Government forms normally
provided by the Post Office will also be available at the Argonia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local governiment
agency.

2. Concern: Customer expressed a concern about their 911 address
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3. Concern:
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The customer expressed a concern about your 911 address. 911
addresses are generally given by the county’s 911 coordinator. The
Postal Service does not establish 911 addresses. Any guestions
concerning your 911 address should be directed to the county's
911 coordinator.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the
Communities’ identity, A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers felt the post office should remain open since they paid
taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on September 30, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
'stmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,241 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA)

Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs

Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

$ 15,350
$5,142
+ 34,966

$25,458
-$4.217

$21.241

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY q

his is the final determination to close the Milan, KS Post Office and provide delivery and retail services by rural route service
_nder the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster retired on September 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) fo a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Milan Post Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $21.241 annually. A disadvantage to some will be in meeting the rural or confract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Milan Post Office and Argonia Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Milan Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Milan Post Office and Argonia Post Office during normal office hours.
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Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS {

he Postal Service is issuing the final determination to close the Milan, KS Post Office and provide delivery and retail services by
,ural route service under the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2008. Since the postmaster vacancy an
0IC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The Postmaster position vacant.
Theoffice has realized a decline in customer demand and workload the last three years.

The Milan Post Office, an EAS-53 level, provides service from 08:00 - 12:00 - 13:45 - 16:00 Monday - Friday , 08:00 - 08:45
Saturday and lobby hours of 08:00-17:30 on Monday - Friday and 08:00-17:30 on Saturday to 31 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance

and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,525 ( 14 revenue units) in FY 2008; $5,066 ( 13 revenue units) in FY 2009; and $5,277 ( 14 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 12, 2011, representatives from the Postal Service were available at Milan Community Center to answer questions and
provide information to customers. 0 customer(s) attended the meeting.

On March 31, 2011, 87 questionnaires were distributed to delivery customers of the Milan Post Office. Questionnaires were also
available over the counter for retail customers at the Milan Post Office. 32 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 6 favorable, 10 unfavorable, and 16 expressed no opinion.

\When this final determination is implemented, delivery and retail services will be provided by the Argonia Post Office, an EAS-13
“~vel office. Window service hours at the Argonia Post Office are from 08:00 16:00, Monday through Friday, and 08:30 10:00 on
sturday. There are 251 post office boxes available.

The proposal to close the Milan Post Office was posted with an invitation for comment at the Milan Post Office and Argonia Post

Office from July 29, 2011 to September 29, 2011. The following additional concerns were received during the proposal posting period:

y c . Customers expressed concern over the dependability of rural route

. oncern: -
service

Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers, During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day.

2. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Concatis: ?ustom‘ers were concerned about having to travel to another post office
or service
Response: The customer expressed a concern about having to travel fo another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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Request to purchase items [0

The customer r letter of interest to puchase items at the Milan Post
Office has been received.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's narmal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

theft from mail box receiving mail in a nearby city other than the one
proposed.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. You may rent a PO Box in
any city you choose.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community, Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer inquired about a railroad stop that required a post office to
remain.

Research would be completed and follow up with the customer.
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Customer stated that the post office had run its course and it was time
to close.

No response.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary fo conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers were concerned about a change of ZIP Code

The customer expressed a concern about a change of ZIP Code. Your
zip code will not change.

Customers were concerned about obtaining accountable mail and large
parcels

The customer expressed a concern about obtaining accountable mail
and large parcels. If you live less than one-half mile from the line of
travel, the carrier will attempt delivery of accountable items and large
parcels to the customer’s residence. If the live over one-half mile away
or is not home when delivery is attempted, a notice will be left in the
mailbox. Large parcels will be left outside the mailbox or at a
designated location or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the administrative Post Office.
Customers may pick up the item at the post office, request redelivery on
another day or authorize delivery to anather party.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.
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Customers who will be away for an extended time, such as a vacation,

may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume

delivery.
. You were concerned about having to travel to another post office for
18. Concern: :
service
Response: The customer expressed a concem about having to travel to another

post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Some advantages of the proposal are:

—

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Hwp
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Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

—

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services o the community.

Il. EFFECT ON COMMUNITY

Milan is an incorporated community located in SUMNER County. The community is administered politically by Milan Mayor &
Village Board. Police protection is provided by the Sumner County Sheriff. Fire protection is provided by the Argonia KS Volunteer
Fire Dept. The community is comprised of Ag/Farm related and those who commute to work at nearby communities and may work
in local businesses.

Businesses and organizations include: City of Milan 1st Baptist Church , Larson Farm Wise Cleaning & Mowing Pure Romance by
Roxy CRG Enterprises TSFH Health Coach Service EC Digging Ryan Township Pontious Farm SkyBo Farm Silver Creek Outfitters
Praireland Food - Registrar Avon Rep Tracey Mower . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milan Post Office will be available at the Argonia Post Office. Government forms normally
provided by the Post Office will also be available at the Argonia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government
agency.

2. Concern: Customer expressed a concern about their 911 address
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The customer expressed a concern about your 911 address. 911
addresses are generally given by the county’'s 911 coordinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s
911 coordinator.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the
Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers felt the post office should remain open since they paid
taxes

The customer expressed a concern that since the people of your
community paid taxes the post office should remain open. The
Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the
Postal Service contributes in the long run to stable postage rates
and savings for customers.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on September 30, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
'stmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 21,241 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

$ 15,350
$5,142
+ % 4,966

$ 25,458

$21.241

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY !"J

His is the final determination to close the Milan, KS Post Office and provide delivery and retail services by rural route service
.nder the administrative responsibility of the Argonia Post Office, located seven miles away.

The postmaster retired on September 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Milan Post Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $21,241 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Milan Post Office and Argonia Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Milan Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Milan Post Office and Argonia Post Office during normal office hours.

F'ﬂ sg—-«« & A

[ e 1._:,;"{"'7‘ ry

’__d,{gg@iifﬁf 7 »--%%;f E-»f"{ 10/24/2011
Dean J Granholm Date

Vice President of Delivery and Post Office Operations
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 11/02/2011 Actual discontinuance date:
Date removed: 12/04/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: MILAN, KS Post Office; ARGONIA
ZIP Code: 67105-9500 Finance no; 195929 ZIP Code: 67004-9998 Finance no: 190407
County: SUMNER County: SUMNER
Type of discontinuance: Original name retained? Yes (X ) No ( )

New last line of customer address is:

Consolidate ( ) Close ( X) MILAN KS 67105

Type of discontinued facility Type of replacement service

Post Office (X)) Post Office ( X))

Classified Station ( ) Branch ( )MAIN_PO Classified Station ( ) Branch ()

Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: LEANN TVRDY Date:

Telephone: (402) 930-4431 (Location) District: CENTRAL PLAINS PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL ( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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Postal Regulatory Commission NOV 2 3 701
9041 New York Ave NW Ste 200 REC EIVE
Washington DC 20268-0001 Office of P AGR

The postal service has informed us of a decision to close our post office by December 4, 28111 N0Us a&ioRAs|2: 20
being taken after meeting the provisions of the Postal Reorganization Act 1970 and over our protestations.

POSTAL REGULATORY
We the customer of the Milan Post Office, vigorously protest this action in view of the prowsmri" inithe ‘detal

Reorganization Act that calls for the Postal Service to provide a maximum degree of effective and regular postal service
to rural areas, communities and small towns where the post office is not self-sustaining.

The postal Service’s decision to close out post office and provide rural delivery service raises questions
concerning the sanctity of the mail. We foresee inconveniences in purchasing money orders and stamps and sending
accountable mail. We have the same concerns regarding the receipt of accountable mail, such as certified letters,
registered letters and CODs. We also have strong concerns about the security of our mail, due to the fact our town is
not patrolled by any sort of law enforcement.

We feel that, as citizens of the United States, we are entitled to the same efficient postal service provided to our
counterparts in urban areas. The postal Reorganization Act is explicit in pointing this out. We petition you, as members
of the Postal Regulatory Commission, to respectfully consider our protest and order the Postal Service to give additional
considerations to our service needs.

Respectfully,

Jytne A/ 108 ﬁom Teuibaton

é/-im D/ Saco \ JLA/L\ EAD{,HKH)

S Jé,ﬂ/ﬁé o,

N
A/L\AP}‘/7LAL;/LL/}M/L~ o (u\.‘%t ;‘ (— o

ala
‘M'ui. LUMW "’J- ” fbi; / \15}0{
Jf}h&% Jm‘?’ngg_/ (11"1\ 0‘{ l,\ \t Laass

/‘:ﬂa/m

_ Dupfes datous M,._ }%




	Milan KS 1
	Milan KS 2
	Milan KS 3
	Milan KS 4
	Milan KS 5
	Milan KS 6
	Milan KS 7
	Milan KS 8

